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Editor’s Notebook

Closing out 2024
with safety top of mind

Transit agencies are leveraging funding wins to expand services,
but safety and security must remain a top priority for riders and

frontline workers.
his year has been pivotal for the public transit industry. Now in its ‘ ‘
third year, the Bipartisan Infrastructure Law has funded the deploy-
ment of over 4,600 transit buses and more than 320 rail projects have Now is the time to
been announced, according to a fact sheet released by the Biden-Harris )
Administration in November. Several major projects have made signif- double down not just

icant progress, from Sound Transit opening its Link 2 Line and Denver ; ;
Regional Transit District breaking ground on the East Colfax Avenue on implementing
bus rapid transit (BRT) to Caltrain launching its electrified service and safety efforts,
IndyGo opening its new Purple Line BRT.

Communities are also choosing to invest locally in their transit
systems. As Mass Transit reported in November, 25 out of the 26 transit communicating
ballot measures in the 2024 general election were approved by voters,
projecting an injection of more than $25 billion in funding through

but on how you're

these strategies to

bonds and taxes. These funds will help increase frequency, expand ensure continued

service, establish new routes and drive improvements to enhance the . )

passenger experience. ridership growth and
However, this has also been a pivotal year in high profile security investment in transit.

events. There has been substantial coverage in local media regarding

incidents between passengers, passengers and operators and passengers , ,

and other frontline workers. While communities see the value of fund-
ing transit service expansions, they are also calling on agencies to invest
in improving safety and security. In our 2024 Safety & Security Report,
we dive into the significant increase of assaults against transit workers,
focusing on specific actions agencies have taken to mitigate these risks.
Being transit-dependent in a large urban area, I've experienced these

concerns firsthand. I've witnessed my share of confrontations, violations & mperrero@

of codes of conduct and crime; yet I continue to choose transit. Why? masstransitmag.com
Because I've seen how agencies are responding. I've seen increased se- 0(603) 891-9454
curity personnel, I've interacted with transit ambassadors, I've experi- @ linkedin.com/in/
enced refreshed stations and facilities, and I've heard what agencies are T EIHMEE

saying: They are working to fix it. But a large part of this is because not
only am I a regular rider, I'm also deeply involved with the industry. ’'m
well-versed in agencies’ communications campaigns regarding boosting
safety and security.

The question is whether this messaging and these approaches resonate
with your external stakeholders who don’t know transit inside and out.
Are your choice riders returning? Do your elected officials understand
transit’s immense value? How are your regular riders experiencing your
system? As many agencies approach budget deficits, now is the time to
double down not just on implementing safety efforts, but on how you're
communicating these strategies to ensure continued ridership growth Megan Perrero,
and investment in transit. editor in chief
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People & Places

IndyGo's ceremonious Purple Line ribbon cutting.

Photo: IndyGo

IndyGo launches new

Purple Line BRT service

The Indianapolis Public Transportation Corporation (IndyGo) cele-
brated the grand opening of the Purple Line Bus Rapid Transit (BRT) route
after its official launch into service. The Purple Line spans 15.2 miles, with
31 stations connecting downtown Indianapolis to the city of Lawrence,
Ind. The $188 million project includes $81 million in federal funding. The
Purple Line BRT will help to create better connections between downtown
Indianapolis and the city of Lawrence by providing faster, more efficient
and reliable transportation between many neighborhoods, major employers,

healthcare and educational facilities.
MassTransitmag.com/55237219

San Diego MTS trolley.
Photo: SDMTS

San Diego MTS launches new
trolley service on Copper
Line - East County Connector
»The San Diego Metropolitan Transit
System (MTS) launched its new
trolley service on the Copper Line -
East County Connector on Sept. 29,
2024. The Copper Line will serve four

8 Mass Transit

stations between El Cajon Transit
Center and Santee Trolley Station
every 15 minutes daily for most of the
day. The new segment will replace
the existing Green and Orange Line
Trolley service north of El Cajon
Transit Center. The primary purpose
of the Copper Line is to reduce the
impacts of the single-track segment
between Gillespie Field and Santee,
which will improve service reliability
between El Cajon and Santee, Calif.
MassTransitmag.com/55143522

SDOT breaks ground

on RapidRide J Line

»The Seattle Department of
Transportation (SDOT) broke ground
on the RapidRide ] Line. The project
will create vital community connec-
tions, making it easier for Seattle res-
idents, workers and students to reach

NOVEMBER/DECEMBER 2024

Seattle Mayor Bruce Harrell and other local
leaders celebrate the start of construction of
the RapidRide J Line project in Seattle on Oct.
8, 2024.

Photo: SDOT

their destinations. The RapidRide |
Line project is a collaboration be-
tween SDOT and King County Metro
to upgrade King County Metro’s ex-
isting Route 70, a crucial bus line. The
enhanced service will connect vibrant
and growing Seattle neighborhoods
like the University District, Eastlake,
South Lake Union and Belltown with
more frequent, reliable transit.
MassTransitmag.com/55234254

MTA rolls out new R211S
subway cars on Staten
Island Railway

»The Metropolitan Transportation
Authority (MTA) has rolled out its

new R211S subway cars on the Staten
Island Railway. The cars are part of

a 535-car order, which includes 440
R211A standard cars with 75 Staten
Island Railway cars and 20 cars with
the open gangway feature. The MTA’s
R211S cars feature 58-inch-wide
door openings that are eight inches
wider than standard door openings
on existing cars. The new doorways
will help to speed up boarding and
reduce the amount of time trains sit in
stations. MTA notes the new cars are
also six fimes more reliable than cars
in the current fleet — able to travel an
average of 240,000 miles between
replacements and major repairs.
MassTransitmag.com/55234305

i

First R211S subway cars are launched into
service on Staten Island Railway.
Photo: MTA



PEOPLE IN THE NEWS

VIA Metropolitan Transit (VIA)

Jon Gary Herrera was named VIA's new pres-
ident and CEO, succeeding Jeffrey C. Arndt,
effective Jan. 4, 2025. Arndt is retiring after 40
years in the transportation industry and 13 years
at VIA. Herrera has served as VIA's senior vice president of
public engagement since 2017, overseeing efforts to deliver
major milestones, including the 2020 initiative to secure addi-
tional funding for the agency's Keep SA Moving plan. Herrera

will be VIA's first Latino president and CEO.
MassTransitmag.com/55242543

Trinity Metro

Effective December 2024, Anette Landeros will
officially take on the newly created position of
chief strategy officer for Trinity Metro. Land-
eros will work towards expanding services and
enhancing connectivity across the region. Landeros spent 12
years with the U.S. Department of Transportation in the Office

of the Inspector General. Her background in both community
leadership and transportation will help to guide Trinity Metro's
growth plans. As chief strategy officer, Landeros will oversee
the development of strategies that support both immediate
goals and long-term growth.

MassTransitmag.com/55238340

Island Transit

Melinda Adams was appointed executive director

. ofIsland Transit, effective Nov. 18, 2024. Adams
brings over 15 years of dedicated service with the
city of Everett, Wash., and Everett Transit, where she
has held key leadership positions, including program manager,
transportation on systems manager and most recently, trans-
portation services manager. From March to June 2024, Adams
served as acting director of Everett Transit, where she demon-
strated strong leadership and commitment to the region. Asa
resident of Island County, Wash., Adams is invested in serving her
community and enhancing the quality of public transportation.
MassTransitmag.com/55240035
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hirty-six of the 56 transit projects — nearly two-thirds — in
the Federal Transit Administration’s (FTA) Capital Investment
Grants (CIG) pipeline are bus rapid transit (BRT) projects,
according to data posted Nov. 1, 2024, on the CIG dashboard.

The growth of new BRT projects can be attributed to many
positive factors, including flexibility, cost, development time
and more. However, integrating a new mode of travel within
a busy operating roadway comes with planning and design
challenges. Strong collaboration between project sponsors,
transit and roadway agencies can help overcome these obsta-
cles, improving overall corridor operation, user experience
and safety.

Getting roadway partners to the table
Adding a BRT line can significantly enhance overall roadway
operation. Increased transit ridership, improved safety and
greater mobility within a corridor benefit all users within
the community. Starting conversations early with potential
partner agencies — and communicating how a BRT benefits
them through shared opportunity — opens the door to con-
tinued collaboration and in some cases, financial and project
development support. This collaboration is key.

The RapidRide J Line in Seattle, which broke ground in
October 2024, is a joint effort of the Seattle Department

10 Mass Transit | NOVEMBER/DECEMBER 2024

Integrating BRT Systems into
Roadway Networks

of Transportation and King County
Metro. The project will also include
new protected bike lanes, nearly 200
improved crosswalks, two miles of
repaved roadways and nearly three
miles of repaired sidewalks. In addi-
tion, critical water main work will be
undertaken along Eastlake Avenue E
to provide resilient infrastructure for
Seattle residents. The work is part of a
complete streets effort that improves
the experience for all road users.
Emphasizing win-win scenarios like
this can build support with potential
partners, showing how BRT projects
can complement safety and other active
transportation investments. Key to this
is the partnership between transit and
roadway agencies needed to successfully
integrate new BRT routes into existing
roads. On the J Line, for instance, be-
cause of limited right of way space in the
tight Eastlake Avenue corridor, roadway
and transit teams collaborated to tailor



the design to each road section, placing
stations on islands to separate bicycle
and pedestrian space from vehicle traffic.

Agencies leading BRT projects will
sometimes need to help roadway part-
ners understand the benefits of partner-
ing. Getting roadway partners engaged
often begins with positioning the BRT as
along-term transportation asset. Tran-
sit agencies can highlight how a BRT
project can help mitigate congestion
and improve the resilience of the overall
transportation network by addressing
future growth and mobility needs. In
many cases, new corridors’ multimodal
improvements also align with roadway
agencies’ long-term goals, such as Vision
Zero, sustainability or equity initiatives.

The most successful BRT projects meet
the needs of transit operations while
recognizing the importance of roadway
knowledge. By engaging roadway profes-
sionals at the onset of project develop-
ment and involving them throughout the
process, projects can identify and resolve
conflicts, providing better integration
into existing networks and improving
mobility for the whole community.

Charleston, S.C., is building the first
BRT in the state. Part of the proposed
route travels along a wide roadway with
little pedestrian infrastructure and a
need for traffic improvements. Taking
advantage of the road’s wide median, the
partners collaborated on a solution, put-
ting the new BRT route in what had been
a median, rather than side lanes on the
already congested street. This redesign
of traffic lanes will create a pedestrian
refuge for shorter crossings, improving
the experience for drivers and pedestri-
ans. It also allows for a dedicated lane
for buses to improve transit reliability,
showing how BRT projects developed in
collaboration can improve the mobility
and safety for all users.

In Colorado, the Colorado Depart-
ment of Transportation (CDOT) has
partnered with multiple local jurisdic-
tions to advance the CO7 (Arapahoe
Avenue) BRT program, linking Brighton

to Boulder. This heavily traveled commuter route includes
a combination of urban and rural areas. The corridor was
divided into multiple segments to be sensitive to urban, rural
and transitional characteristics. The urban section includes a
recommended cross section with curbside business access and
transit (BAT) lanes, multi-use paths and protected intersec-
tions for bicycles and pedestrians. CDOT is now supporting
the city of Boulder with advancing the full design of the urban
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Integrating BRT

Getting roadway
partnersengaged
often begins
with positioning
the BRT as
along-term
transportation
asset that
supports
management

of capacity and
boosts safety
outcomes.

segment. These will enhance mobility for pedestrians and
cyclists while also addressing first-mile/last-mile access for
those using the new BRT line.

Every roadway corridor has its own characteristics that re-
quire tailored solutions for successful BRT integration. These
challenges can be compounded when a route travels through
multiple jurisdictions. However, whether addressing urban,
suburban or rural design challenges, effective collaboration
with roadway and transit experts helps BRT systems fit into
each existing environment.

As Metro Transit planned the METRO D Line BRT system
in the cities of Minneapolis, Bloomington, Brooklyn Center
and Richfield, Minn.,, it overcame several roadway-related
challenges. The D Line has nearly 80 platforms, with many
adjacent to driveways and intersections. It was critical that
the BRT shelters and pylons did not create visual obstructions
and stations needed to match established criteria for driver
sightlines. The more than 18-mile project travels a route with
roads maintained by multiple authorities and those authorities
each have slightly different design standards for sightlines.

As a result, the location and design of each station was

assessed based on the standards of the
relevant roadway authority for that sec-
tion. In collaboration with Metro Tran-
sitand other stakeholders, stations were
modified as needed to meet the require-
ments of each authority. For example,
station amenities were shifted at various
locations to avoid visual obstructions.
BRT projects often face multi-juris-
dictional challenges. Having roadway
engineering professionals on the proj-
ectallowed the team to collaborate with
these agencies and meet varying stan-
dards. Upon launching, the METRO D
Line became the most heavily used BRT
line in Minnesota, with more than four
million rides taken within its first year.
Ridership continues to expand.

BRT projects are often intricately linked
with roadway improvement projects
as part of larger corridor upgrades.

EMPOWER
DRIVERS

With Driver Coaching on SN5™!
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Knowing multi-modal grant funding
processes and understanding the use
requirements is important to finance
roadway improvements and transit
components. The FTA’s CIG program
will remain central to funding tran-
sit infrastructure construction. Oth-
er federal funding sources aimed at
multi-modal corridor development
and improvement can be useful for
studies or planning.

Safe Streets and Roads for All (SS4A)
grant funding can be acquired to offset
the cost of road safety improvements
that are often desired to be implemented
along proposed BRT corridors. SS4A
funds are obtainable through the pro-
gram for the next two years for use on
any project within an area with a Safety
Action Plan.

Cities and transit agencies can ap-
ply and receive money to pay for safety
infrastructure improvements such as
high intensity activated crosswalks,

sidewalk improvements, pedestrian lighting and high fric-
tion and traffic calming treatments.

Additionally, Strengthening Mobility and Revolutionizing
Transportation and Advanced Transportation Technologies
and Innovation grants can boost efficiency and safety, such
as advanced traffic signals and intelligent transportation sys-
tems. Congestion Mitigation and Air Quality funding — used
to advance the RapidRide J line — can also be awarded to
BRT projects.

An alignment of capital planning allows all partners to plan
improvements in the same corridor and seek funding. For
example, in Minnesota, the successful arterial BRT program
has stitched together coordinated efforts funded by a variety
of sources to propel corridors forward.

By integrating roadway design expertise with BRT planning,
projects can expand mobility options, enhance safety and
provide lasting infrastructure improvements. Successful
BRT systems rely on partnerships that prioritize the unique
characteristics of each corridor, leveraging tailored design
solutions and diverse funding opportunities to create effi-
cient, reliable and community-focused transit networks.

About the author

Gina Thomas, P.E.
ENV SP, LEED AP,

is the global BRT
practice lead at HDR.

About the author

Dany Maloney,
P.E., is the roadway
section manager in
HDR's Minneapolis
office.
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Transit agencies are doubling

2024 Safety &
Securlfy Report

1=

down on enforcement to
create a safer environment

for transit workers while
providing a better rider

experience.

BY MEGAN PERRERO,
EDITOR IN CHIEF
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everal high-profile incidents have taken place on public transit
systems throughout the U.S. this year, resulting in groups from
rider advocacy organizations and unions to elected officials
and the federal government calling on the industry to take
decisive action. This report focuses on national trends in safety
and security incidents and what specific actions agencies are
taking to address them.
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Increased security personnel
boosts frontline worker safety
Addressing the safety of frontline work-
ers has been a key focus throughout the
year. From 2013 to 2021, the Federal
Transit Administration (FTA) cited
a 120 percent increase in the number
of assaults against transit workers as
documented by the National Transit
Database. In response, the FTA issued
a general directive requiring more than
700 transit agencies to take action to
protect frontline workers from the risk
of assaults.

Several mitigation strategies have
focused on increasing the presence
of security personnel at stations and
onboard vehicles. The Metropolitan
Transportation Authority even hired its
first criminal justice advocate, who is re-
sponsible for advocating and providing
support for crime victims in the system
while working with local stakeholders
to ensure offender accountability.

For the Southeastern Pennsylvania
Transportation Authority (SEPTA),
adding contracted non-armed securi-
ty officers at the end of line service has
helped decrease the amount of people
taking shelter at transit facilities. The
officers also help with patrolling the
system when it’s shut down, deterring
unwanted behavior. These efforts are
paying off, with the authority reporting
a 34 percent decrease in serious crimes
through the third quarter of 2024.

According to SEPTA Transit Police
Chief Chuck Lawson, the agency is “get-
ting alot of good feedback” from front-
line workers that safety is improving.

At ABQ Ride, frontline workers are
also noting a safer environment, which
Transit Director Leslie Keener contrib-
utes to their own increased presence
of security.

“That’s been the general feedback that
we’ve been getting from our staff—is
[safety] has been much better with the
presence that we’ve had,” Keener said.

The agency has seen a significant
decrease in the number of incidents
taking place on transit buses. In April
2022, ABQ Ride’s Metro Security re-

ABQ Ride’s contracted security and police aids hop between buses and
sponded to 251 events compared to 194 platforms to increase their presence on the system.
in April 2023 and 60 in April 2024.  ppotos: ABQ Ride
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Worker assaults based on location (vehicle vs facility)
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Source: National Transit Database

Want to hear more about RTC’s deployment with
ZeroEyes’ technology? Check out the Infrastructure
Technology Podcast, coming January 2025.
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Note: Data from 2024 (for all charts) is for the
first half of the year (through June 2024). 2023

data is for the full year.

Keener credits this to a bus hopping
program where officers disembark the
bus and onto the platform, expanding
their presence throughout the system.
This also randomizes where security
officers are patrolling so riders can’t
predict their location.

Targeted enforcement
improves rider safety

With agencies increasing security and
police presence throughout their sys-
tems, they’ve become more deliberate
about what’s in their codes of conduct
and more targeted in their enforcement.

TriMet’s safety and security staff are
focused on increasing enforcement of
behavior and actions that are prohibited
by its code of conduct. TransLink has
also increased fare enforcement patrols
to reduce fare evasion, educate riders
and improve safety. The King County
Sherift’s Office—in collaboration with
King County Metro Transit and others—
launched Operation Safe Transit, a pilot
program focused on targeted work on
transit vehicles and at transit facilities.

SEPTA also increased its enforcement
efforts, but first, the agency shifted
from an administrative model back
to a criminal justice model to better
address the increase of quality-of-life
issues throughout the system.

“That afforded alittle more responsi-
bility for violating policies on the system
and one that we thought would give us
a better chance at reducing low level of-
fenses on SEPTA,” Chief Lawson said.
“Every category of crime that we enforce
for quality of life is up over 100 percent
enforcement compared to last year.”

Experiencing a similar uptick in
incidents and reports from the public
feeling unsafe, ABQ Ride updated its
Rules to Ride in March 2024 to more
accurately reflect the current reality
of the system. The agency then looked
to a multi-pronged approach because
“not everybody needs a sworn officer,”
Keener says. A good portion of security
staff are contracted observe and report



non-sworn officers. ABQ Ride’s direct
connection to the Albuquerque Police
Department (APD) is relatively new. This
resulted in a safety partnership for tar-
geted enforcement. While the agency
increased non-sworn officers on buses,
APD’s Southeast Proactive Response
Team conducted a proactive transit safe-
ty operation along the Central Avenue
corridor. The intent was to address crime
concerns at known problem locations.

“At some point, it’s now not [only] a
rules to ride violation, but it’s also illegal
activity that’s going on that we need to
get [APD] sworn officers involved in,”
Keener said. “I think it sent a really good
message to the community that we were
taking this very seriously and that kind
of behavior would not be tolerated on
the transit network.”

Leveraging real-time
information to mitigate crime
Increasing security presence is a great
tool for addressing unwanted behavior
but stationing them throughout the en-
tire system is usually unfeasible. Relying
on real-time technology products can
help fill the gaps.

The Regional Transportation Com-
mission (RTC) of Southern Nevada
deployed ZeroEyes, a weapons detec-
tion software that uses artificial intelli-
gence-based gun detection technology
layered onto existing digital security
cameras to monitor and alert security
officials to firearms. What started as a
pilot has become a full program, RTC
of Southern Nevada CEO M] Maynard
tells Roads and Bridges Associate Editor
Harlee Hewitt in an interview for the
Infrastructure Technology Podcast.
Maynard credits the software with help-
ing to save lives without overreacting.

“Our security team got an alert [from
ZeroEyes] that there was somebody at
our downtown transit terminal with a
gun in their hand. It turned out it was
a young man with a water pistol that
looked very much like a real gun, and so
we were able not only to not overreact,
but we were able to identify what it was,”
Maynard said.

Maynard notes the program’s success
is due to the agency’s continued invest-
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Physical and non-physical assaults on
operators and other transit workers

Location where these incidents are taking place

m In or on vehicle

Parking facility

Transit station

I In or on vehicle

Parking facility

Transit station

ment in its technology infrastructure.
Chief Lawson agrees with this senti-
ment, noting the over 30,000 cameras
SEPTA’s system relies on. That’s a lot
to monitor, so Chief Lawson started a

a3 virtual patrol network where civilians

patrol the system by camera. This allows
them to view multiple stations at a time.

“All of this is occurring in real time.
It has been one of the reasons I think
that we are seeing such a reduction
in crime on the system and it’s one of
the reasons I think that our clearance

250 rate and arrests rates are so hot,” Chief
Lawson said.
ABQRide is also leveraging its exist-
379 ing camera network to monitor activity
at facilities. Keener and Sisneros have
cameras in their offices so they can mon-
itor platforms. APD’s real-time crime
center also has access to the camera
system but both agree that launching
the See Say customer app has been a
. , big help.
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We develop future-proof dispatch
software and reliable onboard hardware
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marketing.transport@gmyv.com
WWW.gmv.com

For more information, visit www.MassTransitmag.com/21123716
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“The See Say app was a big one for ~ Transit mode where these incidents are taking place

us because we just weren’t getting that
real-time information,” Keener said.

“Anything that comes in through [the Bus =
app] goes directly to our transit dispatch, Bus Rapid Transit | ]
so we’re able to respond much quicker.” Commuter Bus (1]
Demand Response ﬂ
Enforcement efforts Ferryboat |4
are paying off @
Agencies are reporting increased rid- Light Rail £
ership and fewer crimes following
strategic, targeted efforts. Investing in rrlyous | #1 ! ! ! .
personnel while streamlining the use ° % 00 0 200
of real-time information have proven
to be effective tools in addressing in- Bus 326
cidents on transit systems. Agencies Bus Rapid Transit |1 4
should continue to leverage existing Commuter Bus | 4
camera systems, explore automation Demand Response | ]
processes to analyze data and maintain HF::/Yb;:i: a s
high visibility for security staff. L Lighyt Rail £
Monorail/Automated Guideway ﬂ
The full report can be viewed at Street Car Rail |46
MassTransitmag.com/55243476 Trollybus [I4F | . . . . . .
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Transit expansion and-electrification projects 3

in Washington and California have expanded == = T s et
mobility up and down the West Coast, e .‘{‘( ok
connecting people and’communities. RN B )
v oy 3 : Kol s 4
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West coast expansion

Powering the future

of Caltrain

The transformational Caltrain Electrifi-
cation Project moves the San Francisco
Peninsula toward modernized, faster,
sustainable public transportation. Elec-
trified service on the 51-mile corridor
from San Francisco to San Jose, Calif.,
began Sept. 21, 2024.

The electrification improves Cal-
train system performance and curtails
environmental impacts by reducing
noise, improving regional air quality
and lowering greenhouse gas emis-
sions. The electric trains, powered by
renewable energy, will reduce annual
emissions by a projected 250,000 met-
ric tons of carbon dioxide per year,
the equivalent of taking 55,000 cars
off the road.

“This project represents a lead-
ing-edge change that has gained at-
tention locally, nationally and even
internationally,” Shrestha said.

“Caltrain’s Electrification is a transformative leap forward
for our community and every rider who will benefit from these
advancements,” said Caltrain Executive Director Michelle
Bouchard. “We are running a faster, greener, across-the-board
better system than any time in the 160-year history of our
corridor and the Bay Area will reap the rewards of this project
for decades to come.”

Throughout construction and consistent with Caltrain’s
goals, the project team minimized inconvenience to corridor
passengers by keeping existing service in place and scheduling
construction during overnight hours and weekends.

The project team installed foundations, pre-engineered
poles and millions of feet of wire to support the overhead
contact system (OCS) that powers Caltrain’s fleet of electric
trains. Additionally, 10 traction power facilities — electric
power stations that distribute and regulate electricity to the
OCS and electric trains — were installed on the corridor.

The power upgrades will also accommodate California
high-speed rail trains when they are ready, allowing riders
to step off a Caltrain vehicle and onto high-speed rail to
travel further south.

As part of its signal system upgrade, Caltrain implemented
wireless grade crossing technology that improves warning
time consistency. When wireless crossing is enabled, Caltrain’s

[+1]
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I_Wesf coast expansion

Sound Transit’s
8.5 mile
Lynnwood

Link Extension
extends into
Snohomish
County,

Wash., and is
anticipated

to serve
approximately
40,000 daily
riders.

Photo: Sound Transit

About the author

Suze Parker is a
public relations
consultant and writer
who frequently writes
about transit and
other infrastructure
projects.
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Positive Train Control-equipped electric
locomotives facilitate constant warning
times at the crossing based on the train’s
GPS position and speed.

Electrification of the line also delivers
faster, more frequent service for pas-
sengers, including doubling service on
weekends. Caltrain’s seven-car electric
trainsets maintain operating speeds up
to 79 mph, zipping between San Fran-
cisco and San Jose in less than an hour.
Service to stations increased by 20 per-
cent, with trains arriving every 15 to
20 minutes during rush hours at most
stations and every 30 minutes during
weekends, midday and evenings.

The train cars are equipped with
roomier seats, free Wi-Fj, electrical out-
lets under every fixed seat and expanded
storage capacity. Each train includes an
ADA-compliant restroom and two bicycle
cars. CCTVs in the train cars enhance
safety and the electric trains provide a qui-
eter, more comfortable rider experience.

Caltrain’s new electrified corridor will
serve as a key component of the region’s
interconnected transportation network.
The Santa Clara Valley Transportation
Authority and Amtrak will connect with
Caltrain at San Jose Diridon Station
while Bay Area Rapid Transit provides
a direct link to San Francisco Interna-
tional Airport via Millbrae Station.

The electrification of the corridor
provides a more sustainable and effi-
cient transportation solution. Shrestha
expects the project to also serve as a
model for rail transit modernization
throughout the country.

“Justas our country moved from steam
to diesel, electric corridors are the next big
step,” Shrestha said. “In the years ahead,
we'll see diesel move toward electrifica-
tion and Caltrain is leading that effort.”
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Lynnwood Link’s impact on Seattle’s North
Sound Transit’s transformative Lynnwood Link Extension
opened at the end of August 2024.

“This new service marks the first time Sound Transit’s
Link light-rail system has extended into Snohomish Coun-
ty, broadening the range of the entire line and connecting
communities across the region,” said Snohomish County
Executive and Sound Transit Board Vice Chair Dave Somers.

The new line serves the Shoreline, Mountlake Terrace and
Lynnwood communities, connecting them directly to Seattle’s
urban core, the Seattle-Tacoma International Airport and
beyond. As project manager, HNTB provided construction
support for the extensive, multiyear project, which incor-
porates four new stations and three new parking garages.

The Lynnwood Link Extension delivers a fast, frequent and
reliable connection for riders through some of the heaviest
traffic congestion in the state of Washington. Running parallel
to Interstate 5, the Lynnwood Link alignment minimized the
line’s construction footprint and allowed gentle curvature
on wide curves, permitting a maximum operating speed
of 55 mph.

By design, the project team minimized traffic impacts
during construction. Where the extension crosses I-5 north
of Mountlake Terrace, the original design called for a cast-in-
place, balanced-cantilever long-span bridge to be built over the
interstate. To deliver a more cost-effective bridge, the project
team instead used falsework to facilitate construction of a
more conventional cast-in-place box structure. A section of the
bridge was precast in Tacoma, Wash., while the other sections
were poured in place due to the structure’s curved shape.

The urban environment also drove creative designs at the
stations to accommodate bus transfer facilities and parking
garages. The extension is expected to serve approximately
40,000 daily riders, providing reliable alternative trans-
portation while creating access and promoting sustainable
urban growth.

Local transit agencies have added bus feeder networks
at each station. The line’s four new stations have already
spurred nearby transit-oriented development. Roughly 10,000
housing units have been added or are being developed near
the four stations.

Trains are expected at the stations every eight minutes at
peak times on weekdays and every 10 minutes in the evenings
and on weekends. In the next few years, Sound Transit plans
to begin work on the line’s next phase to the north, a 16-mile
connection from Lynnwood to Everett.

“The Lynnwood Link Extension project stands as a testa-
ment to the ability to deliver complex infrastructure on time
and on budget through effective collaboration and strong
relationship management,” said HNTB Project Manager
Moein El-Aarag. “Together, Sound Transit, [Washington
State Department of Transportation], the project team and
the cities of Lynnwood, Mountlake Terrace, Shoreline and
Seattle have achieved a significant milestone in enhancing
the region’s transit infrastructure.” L
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Paratransit
mprovements
-ssential to
Customer

Experience

Paratransit services are essential
for people with all disabilities to get
around and agencies are taking
action to improve the experience.

BY BRANDON LEWIS, ASSOCIATE EDITOR

t was an early June night in my home-
town of Cleveland, Ohio, during the
2024 American Public Transporta-
tion Association’s Rail Conference. I
was using the Greater Cleveland Re-
gional Transit Authority’s (GCRTA)
paratransit service to meet the Mass
Transit team downtown for dinner. We
had scheduled to meet at the restau-
rant Fahrenheit in Public Square. My
paratransit driver dropped me off at
Tower City, an approximate three-min-
ute walk from the restaurant, as the ad-
dress given to him was the Fahrenheit
restaurant located in Tower City, not
the one in Public Square. The driver told
me he could not change my drop-off
address, so I had to navigate the rest
of the way myself.

The next day, another incident oc-
curred on my way home from the APTA
Rail Conference. It was me, the driv-
er and another passenger. As we turn
down my street, we drive right past my
house. I told the driver he missed my
street. I vividly remember the words
he said to me next, “Oh, I didn’t know
that! The GPS is telling me to drop her
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off first. If I had known this was your street, I would have
dropped you off first. This happens all the time.”

That time, I was picked up from downtown Cleveland
after the APTA Rail Conference around 5:10 p.m. I did not
arrive back at my residence until 6:30 p.m. On a heavy traffic
day, I am located 20 minutes away from the Huntington
Convention Center.

Asa paratransit rider and a journalist covering the public
transit industry, I saw a unique opportunity to connect my
personal experiences and what I think could be improved
with my knowledge of how the industry operates and the
challenges it faces that the average rider may not understand.
Mass Transit does not typically center first-person features;
however, this is a piece I've wanted to write for a while because
I want to be able to provide a solution to improve paratransit,
not only in Cleveland, but across North America. I want
every paratransit ride to be a positive experience.

I wanted to give my perspective as a user, but I also wanted
to talk to GCRTA about its paratransit program, a GCRTA
paratransit rider to get another perspective and a paratransit



service outside of GCRTA to cover what paratransit systems

are doing to better their services throughout the U.S.
While conducting my interviews for this feature, there were

two main issues that came up when it came to paratransit:

« Scheduling/tracking rides

« Route selections

Scheduling/tracking rides

When riders schedule a ride with GCRTA, the scheduling
system uses a 30-minute pick-up and drop-off window for
each individual trip. Nick Davidson, GCRTA’s paratransit
district director, notes the scheduling system intelligently
selects a window based on the trip’s direct travel time and
says the goal of the system is to ensure a rider arrives at
their destination within a reasonable amount of time, not
too early and not too late.

Jen Taggart uses the GCRTA paratransit system on av-
erage four times per week for grocery store runs, medical
appointments, work and leisure activities. Taggart says she
feels GCRTA is on time for her needs more often than not.

SamTrans
launched a
pilot program
allowing riders
to schedule
same-day trips.

Photo: SamTrans

“T've been early way more often than
I have been late to things using para-
transit,” Tagart noted, while claiming
her strategy for scheduling rides is to
plan an hour ahead to give herself and
paratransit plenty of time.

In California, San Mateo County
Transit District (SamTrans) launched
its same-day paratransit pilot program
in December 2023. The program allows
riders to ask for a same-day paratransit
trip within San Mateo County between
9:30 a.m. and 6:00 p.m. during week-
days. The dispatchers at the scheduling
center attempt to schedule the trip with-
in 90 minutes of the requested time.

The 12-month pilot will end in De-
cember 2024 and will be evaluated to
potentially become permanent. Sam-
Trans will be sending out a customer
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Paratransit customer experience

GCRTA survey to receive feedback on the pilot.
introduced The agency is defining success of the
a new online pilot by the number of rides taken and
scheduling overall satisfaction shown by customers

platform for
its paratransit
service in
October.

Photo: GCRTA

based off survey feedback.

Tina Dubost, SamTrans’ manager of
accessible transit services, says riders
have been asking for same-day service
for along time.

“Things come up at the last minute
that you have unexpected trip needs. We
are offering the service on a space avail-
able basis so we’re making better use
of our existing capacity,” Dubost said.

The same-day paratransit pilot costs
more to ride ($10 per ride, $8 for re-
duced fare) compared to SamTrans’
regular paratransit service ($4.25 per
ride, $1.75 for reduced fare). Dubost
says early data shows ridership is about
the same compared to regular para-
transit service so she feels the price is
not too high. SamTrans has provided
896 rides to 309 different riders during
the pilot.

While GCRTA does not offer same-
day paratransit services the way Sam-
Trans does, the agency launched an
updated online scheduling platform on
Oct. 7, 2024, for riders to schedule their
rides through GCRTA’s website. The old
platform was outdated and would con-
stantly bug out, not allowing riders to
see their rides from the platform, as well
as schedule rides to certain locations.
The issues forced most riders (includ-
ing myself) to call in their rides, which
becomes frustrating to someone who
wants 24/7 access to view their rides.
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Both Davidson and Taggart agree the new system will help
the scheduling process.

“This was a longer process than I would have liked but we
wanted to make sure that we delivered it and tested it thorough-
ly,” Davidson said. “We got it right and corrected some items
from our old system, as well as updating the technology. It’l]
provide a better customer experience for our customers. Our
customers have busy lives and this will provide 24-hour access
to our scheduling system and help free up our call system.”

“It’s gonna be a huge time saver and I'm glad that now I
can see my rides on the website,” Taggart noted. “Short-term,
it’s an adjustment, but long-term it’s gonna be a great thing.”

While the updated platform provides more convenience
for scheduling rides, Taggart says she wishes there was a
way to track rides, such as an Uber or Lyft, to provide more
flexibility. This, she says, would help her not have to leave a
social outing or work early because she thought her paratransit
ride was on the way.

“That would kind of give you the time back if you could
look at your phone and be like, ‘Oh they’re still half an hour
away, then you can go back and do whatever you were doing,
whether it was working, whether it was sitting at a table eating
with your friends,” Taggart said.

Davidson understands the need and says it’s something
that’s on the way.

“We’ve earmarked funds for a mobile app, which will have
all of that information, as well as being able to track the bus
as it’s coming to you,” Davidson said. “We expect that in ap-
proximately a year from now, we’ll have that option available
for our customers so that they can interact with public transit
the same way that they do with other businesses.”

Dubost notes SamTrans is just using the call center cur-
rently to schedule rides. She notes scheduling rides over the
phone works for the agency currently and there is not an
app in development.

Route software/route making

On-time performance is as critical as having flexibility in
scheduling and managing a trip. Trips that take double or
triple the amount of time to complete can be a frustrating
experience for riders.

Taggart had a night on paratransit she will never forget in
2022. She was leaving a social outing at approximately 9:00
p-m. On her way home, she and another passenger had to go
pick up another rider downtown at the Cleveland Guardians
baseball game, 20 minutes the other direction from Taggart’s
residence. Taggart says that when the paratransit vehicle arrived
to pick up the passenger, the passenger was not at his pick-up
location. Taggart notes it took almost two hours to find the
passenger, an experience she, nor the driver, will never forget.

“That was my one wild paratransit story,” Taggart said. “I
was on that bus for nearly three hours.”

According to Davidson, GCRTA’s route-making system
takes into account several factors, including pick-up and
drop-oft windows and appointment times. The average on-



time arrivals and drop-offs occur 30 minutes before/after ~ physical, mental and emotional. It can
an appointment time. He notes drivers have the ability to  be a lifeline for them to get from place
change routes if they feel the need to, but that need comes  to place. Paratransit has allowed me,

with experience. someone with a physical disability, to be
“If an operator were to believe that the order of trips should =~ more independent in my day-to-day life.
be different or a customer requests to be dropped off first or GCRTA and SamTrans, as well as
whatever the scenario is, they would call dispatch and we  other paratransit systems across North
would evaluate that and make that change when possible,”  America, are working to improve para-
Davidson said. transit services the same way agencies
Dubost says SamTrans’ route scheduling system is “quite  are constantly working to improve fixed-
sophisticated” and takes into account factors such as: route service.
o Pick-up time GCRTA is focused on offering a bet-
o Appointment time ter scheduling system for riders with its
o Approximate travel time new online portal, as well as developing

She says she tells riders to schedule rides by their appoint-  an in-house app where riders can track
ment time to ensure they arrive at their destination on time.  their rides 24/7. Meanwhile, SamTrans
Dubost notes she expected the same-day paratransit pi-  will take feedback from their same-day
lot to be used mostly for medical cases but the data reveals  paratransit pilot in December to make

something different. decisions on the future of the pilot and
“Medical appointments are less than 40 percent of our  paratransit as a whole.
same-day trips,” Dubost said. “We do restaurant trips. We do The improvements to ride tracking,
grocery runs. We do nail salons. This really is life enhancing.”  pick up/drop-off windows and route se-
lections is just the start to what paratran-
Conclusion sit may look like across North America
Paratransit is essential to riders with all sorts of disabilities —  within the next half decade. L.

Switch Point Guard

EDNA A. RICE
EXECUTIVE RECRUITERS, INC.

The world’s most accomplished executive
search firm specializing in rail, transportation,

and mobility, since 1988. We possess Innovative Design Available for Most Rail

the industry-specific expertise needed to More Service Life ~ Sections and Gauge
consistently deliver exceptional results for Adjustable Plates
both our clients and our candidates. Easy to Maintain Economical to Use
WESTERN-CULLEN-HAYES, INC LRQA
(71 3} 667-0406 * info@ednarice.com 120 N.3rd. Street Richmond, Indiana 47374 i i
2 (765) 962-0526  Fax (765) 966-5374
WWW. ednarlce-com Web Site: www.wch.com 150 9001-2015
E-mail: wch@wch.com

For more information, visit www.MassTransitmag.com/10064901 For more information, visit www.MassTransitmag.com/10065991
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A

ABB
http://www.abb.ca

‘:Dupnnlss

ABC Companies

ABC Companies offers new and
pre-owned full-size highway
coaches, low-floor transit
vehicles, shuttles and specialty
vans, along with zero-emission
battery-electric solutions and
diesel-to-electric repowering
for eight- to 81-passenger
vehicles.

17469 West Colonial Drive
Winter Garden, FL, 34787, US
Phone: 800-222-2871

Tollfree: 800-222-2871

Fax: 507.334.0246
abcinfo@abc-companies.com
http://www.abc-companies.com
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ABLOY USA

https://www.abloy.com/en-us/

Adaptive Micro Systems LLC
http://www.adaptivedisplays.com

Advanced Power Systems
http://www.fitchfuelcatalyst.com/

Advanced Rail
Management Corp.
http://www.arm-corp.com/

AECOM

http://www.aecom.com

Alcoa Wheel Products
http://www.alcoawheels.com

Aldon Company
http://www.aldonco.com

Alexander Dennis Inc.
http://www.alexander-dennis.com
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Allied Universal
https://www.aus.com/

Almetek Industries Inc.
http://www.almetek.com

AlphaVu
http://www.alphavu.com

LPINA

Alpina Manufacturing LLC
Approved, long time frame
supplier to the Chicago
Transit Authority (CTA). U.S.
manufacturer of high quality
display frames.

6460 W Cortland St.

Chicago, IL, 60707, US

Phone: 773-202-8887

Tollfree: 800.915.2828
sales@fastchangeframes.com
https://www.fastchangeframes.com/

Alstom
http://www.alstom.com

Altorfer Holdings, Inc
https://www.altorfer.com/

American Battery
Solutions, Inc.
https:/lwww.
americanbatterysolutions.com

%
A(
AMERICAN SEATING

American Seating Company
American Seating has been
leading the way in performance
advantages for transportation
seating and securement
solutions since 1931.

801 Broadway Ave. NW

Grand Rapids, MI, 49504, US
Phone: 616.732.6600

Tollfree: 800.748.0268
Fax:616.732.6401
info@amseco.com
http://www.americanseating.com

Americaneagle.com
https://www.americaneagle.com/

Ametek, Inc
https://ametekesp.com/

AMF Bruns of America
http://www.amfbrunsamerica.com

Amsted Rail
https://www.amstedrail.com/

Andrea Electronics
Corporation
http://www.AndreaElectronics.com

Andrew Stahl Executive
Recruiters, LLC

Advancing the North American
rail industry through executive
search placement —via a
consultative, professional and
ethical service — supporting our
client's strategic aims.

11601 Shadow Creek Pkwy #111-326
Pearland, TX, 77584

Phone: 877-557-8245
info@StahlRecruiting.com
http://www.stahlrecruiting.com/
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AngelTrax

AngelTrax

AngelTrax is a leading provider
of in-vehicle surveillance,
including MDVRs, MNVRs,

IP cameras, HD cameras,
driver behavior, live view, live
tracking and patented mapping
technology.

119 South Woodburn Drive
Dothan, AL, 36305

Phone: 800.673.1788
Tollfree: 800.673.1788
Fax: 334.692.4606
sales@angeltrax.com
http://www.angeltrax.com

BEV360 Vulcan Series
Bird's Eye View 360-Degree
Camera System

The BEV360 uses four 1080P
cameras, a real-time monitor
and an Al-equipped control box
to warn drivers of pedestrians
entering the vehicle's danger
zone.

P
i Ay
Vulcan Series

V1202HC MNVR

The V1202HC records up to
14 camera views on a 3.5-
inch SATA hard drive, up to
14TB, plus an SD card slot for

redundant recording.

Applied Power Systems
Inc. (APS)

https://www.appliedps.com

ARBOC Specialty Vehicles LLC
http://www.arbocsv.com

Arbor Solutions Inc.
http://www.arbor-technology.com/

Arup
http://www.arup.com

AtkinsRéalis
http://www.atkinsglobal.com

Atlantic Safety Products
https://www.atlanticsafetyproducts.
com

B Atlas[[Z]

AtlaslED

An AtlaslED GLOBALCOM
communication platformis
the proven foundation for
efficient, safe and secure
communications across an
entire mass transportation
facility large or small.

4545 E. Baseline Rd
Phoenix, AZ, 85042, US
Tollfree: 1(800) 876-3333
https://www.atlasied.com/
transportation-solution

=
GLOBALCOM

GLOBALCOM® provides one
integrated solution for efficient
mass communication, paging
and voice EVAC in airports and
transportation facilities across
the globe.

sen .-::-‘"'“?!",..ew-

s .
TECHNOLOGIES, INC.
Avail Technologies, Inc.
Today, we are recognized as
the industry's leading provider
of ITS technology solutions for
transit operators throughout
the U.S. Our myAvail product
offers the only enterprise
level transit software solution
(including ERP).

1960 Old Gatesburg Rd., Suite 200
State College, PA, 16803, US
Phone: 814.234.3394
Fax:814.234.3393
dmugica@availtec.com
http://www.availtec.com

Aventura Technologies
http://www.aventuratechnologies.
com/

Avire
http://www.avire-global.com/

Axiomtek
http://us.axiomtek.com

Axion Technologies
http://www.axiontech.ca

AXISa

COMMUNICATIONS

Axis Communications

Axis has been the leader in
network video since inventing
the category in 1996 and today
is the world's leading provider
of all surveillance cameras.

300 Apollo Drive
Chelmsford, MA, 01824
Tollfree: 800.444.2947
Fax:978.614.2100
anthony.incorvati@axis.com
http://www.axis.com

Azure Dynamics Corp.
http://www.azuredynamics.com/

Bach-Simpson -

A Wabtec Company
https://www.wabtec.com/business-
units/bach-simpson

BAE SYSTEMS

BAE Systems - Power &
Propulsion Solutions

With 25-plus years in the
commercial drivetrain market,
we provide customizable,
modular, low- and zero-
emission technology for
transit. BAE Systems makes
Electrification Simplified.

1098 Clark Street

Endicott, NY, 13760, US
Phone: 607.770.2083
john.hroncich@baesystems.us
https://www.baesystems.com/
electrificationsimplified

Electric Drivetrain Solutions
Our electric drivetrain systems
power hybrid electric, battery
electric and fuel cell electric
buses with proven and efficient
systems. BAE Systems makes
Electrification Simplified.

NOVEMBER/DECEMBER 2024

Balfour Beatty
http://www.balfourbeattyus.com/

Ballard Power Systems
http://www.ballard.com/

Barber Spring - A

Wabtec Company
https://www.wabtec.com/business-
units/barber-spring

BASF Corp.
http://www.basf.com/

Bechtel Infrastructure Corp.
http://www.bechtel.com/

Belanger, Inc.
http://www.belangerinc.com

BendPPal«.

BendPak Inc.

BendPak Inc. is a global
manufacturer of lifts for light-
duty, medium-duty and heavy-
duty vehicles, parking lifts, pipe
benders, air compressors, tire
changers, wheel balancers,
wheel aligners, brake lathes
and other shop and garage
equipment.

30440 Agoura Road
Agoura Hills, CA91301, US
Phone: 800-253-2363
Tollfree: 800-253-2363
https://www.bendpak.com/

Bentech Inc.
http://www.bentechinc.com/

Bentley Systems
https://www.bentley.com/en

Beontag
https://www.beontag.com/en-GB/

Best Hybrid Batteries
http://www.besthybridbatteries.com

Better Life Technology, LLC
https://bltllc.com/

Biamp Systems
http://www.biamp.com/

Bird-B-Gone Inc.
http://www.birdbgone.com

Bird-X Inc.
http://www.bird-x.com/

Bishop-Wisecarver Group
http://www.bwc.com/
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Bisson Fortin & Associes
https://www.bissonfortin.ca

e
ASH-BOTS

£om

Bitimec Wash Bots Inc.
Bitimec's Wash-Bots are
must-have bus and light railcar
washing systems for any size
fleet.

15 East Putnam Avenue, Suite 290
Greenwich, CT, 06830, US

Phone: 203.340.9388
Fax:203.340.9387
info@wash-bots.com
https://www.wash-bots.com

Model 626-EZ battery
Powered Bus Washer
Bitimec's wash-bots line
offers fast, affordable big-
power-brush solutions for bus
washing.

Bitzer US Inc.
http://www.bitzerus.com

Black & Veatch
https://www.bv.com

Block by Block
https://www.blockbyblock.com/
contact/

Bode North America Inc.
https://www.bode-global.com/en/

Boingo Wireless
https://www.boingo.com/

Boldyn Networks
https://www.boldyn.com/us

Bonfire
http://www.gobonfire.com

Booz Allen Hamilton
http://www.boozallen.com
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Bosch
http://www.boschdiagnostics.com

Bosch Security Systems Inc.
http://www.boschsecurity.us/

bp pulse
http://bppulsefleet.com

Brasco International Inc.
http://www.brasco.com

Braun Corp.
http://www.BraunAbility.com

Bremskerl North America Inc.
https://www.bremskerl.com

Bridge Preservation LLC
http://bridgepreservation.com/

Bridgestone Americas
Holding Inc.
http://www.bridgestone-firestone.com

Bridgestone Bandag Tire
Solutions (BBTS)
http://www.trucktires.com

Bridgestone
https://commercial.bridgestone.com/
en-us/index

Burns & McDonnell
https://www.burnsmcd.com

Burns Engineering Inc.
http://www.burnsengineering.com/

Bus & Truck of Chicago, Inc.
http://busntruckchicago.com/

Byk-Rak
http://www.byk-rak.com

Bytemark Inc.
https://www.bytemark.co

C
CAF USA Inc.

https://www.cafmobility.com/

Cambridge Systematics Inc.
http://www.camsys.com

Camira
http://www.camirafabrics.com
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Cammax Limited
http://www.cammaxlimited.co.uk/

Cantec Systems Ltd.
http://www.cantecsystems.com

Canvys
http://www.canvys.com/

CardLogix Corp.
http://www.cardlogix.com

Cardinal Maps and Design
http://cardinalmaps.com/

Carlisle Industrial Friction
http://www.carlislebrake.com

Carpenter Bus Sales
http://www.carpenterbus.com/

Caterpillar Industrial Engines
http://www.cat.com/railway-power

Cattron Group International
http://cattron.com

CCI Thermal Technologies Inc.

http://www.ccithermal.com

CDM Electronics
http://cdmelectronics.com

CDM Smith
http://cdmsmith.com

CellPoint Digital
http://www.cellpointdigital.com/

CellWand
http://www.cellwand.com

Cengage Learning
http://www.cengage.com

Central Sales and Service
http://www.centralsales-service.com

Cepoint Networks
http://www.cepoint.com

CG/LA Infrastructure Inc.
http://www.cg-la.com/

Champion Bus Inc.
https://www.championbus.com

ChargePoint
https://www.chargepoint.com

EST I’A 1986
CHESTNUT RIDGE FOAM

Chestnut Ridge Foam, Inc.
CR Safguard XL fire-resistant
seat cushioning maximizes
fire safety in combination with
comfort and durability. Fully
compliant with FRA and FTA fire
safety criteria.

443 Warehouse Drive

Latrobe, PA, 15650, US

Phone: 724.537.9000
Fax:724.537.9003
gbittner@crfoam.com
https://www.chestnutridgefoam.com

Chief
http://www.chiefmfg.com/

CHK America
http://www.chkamerica.com

Christian T. Kent, Transit
Management Consulting, LLC
https://www.christiankentconsulting.
com

Christie Digital
http://www.christiedigital.com

CIO Solutions
http://www.ciosolutions.com/

Cisco Systems Inc.
http://www.cisco.com

City View Bus Sales
& Service Ltd
http://www.cvbussales.com

TECHNOLOGIES

Clean Air Technologies
Inc./Eurovac

Clean Air Technologies
specializes in transit interior
cleaning and dust/fume
extraction systems serving
the needs of major transit
operations throughout North
America.

44 Milvan Dr

North York, ON, ML 1Z3, CA
Phone: 4165754653
Tollfree: 800-265-3878
rretter@eurovac.com
http://www.eurovac.com
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ClearLED
http://www.clearleddisplays.com

Cleer Vision Windows
http://www.cleervision.com

Clever Devices
http://www.CleverDevices.com

Collins Aerospace
https://www.collinsaerospace.com/

Comdata Corp.
http://www.comdata.com

CommuterAds
https://www.commuterads.com/

==\

COMPLETE COACH WORKS

Complete Coach Works

CCW is a full-service provider
of all transit needs, including
rehabs, repowers and our ZEPS
all-electric drive system. CCW
affiliates, Shuttle Bus Leasing
and Transit Sales International
also provide sales and leasing
options.

1863 Service Court

Riverside, CA, 92507, US

Phone: (951) 684-9585

Tollfree: 800.300.3751

Fax: 951.684.2088
marketing@completecoach.com
http://www.completecoach.com

Composite Plastic Products Co.
https://compositeplastic.com/

Composite Technologies, Inc
https://www.ctitwin.com/about

Comtronics
http://www.radioshop.com

Conductix-Wampfler
https://www.conductix.us

Conduent
http://www.conduent.com

Connected Controls Corp.
http://www.connectedcontrolscorp.
com/

Connectpoint®, Inc.
https://www.connectpointdigital.com

Connexionz Limited
https://www.connexionz.com/

Constellation
http://www.constellation.com/

Construction Polymer
Technologies

https://
constructionpolymertechnologies.
com/

Continental
https://www.continental-industry.com

Covestro
https://www.covestro.com/

Covia
https://www.coviacorp.com/

Coyote International LLC
http://www.coyote-intl.com

CP Technologies

www.cpnorthamerica.com

Cradlepoint
http://www.cradlepoint.com

Crane Payment Innovations
https://www.cranepi.com

Crompion International
http://www.crompion.com

CRRC Corporation Limited
http://www.crrcgce.cc/en

CTLGroup

http://www.ctlgroup.com/

Cubic Transportation Systems
http://www.cubic.com/Transportation

Cummins Inc.
http://cumminsengines.com

Current Inc.
https://currentcomposites.com/

Curtiss-Wright Corp.
http://www.curtisswright.com

Curved Glass Distributors
http://www.curvedglassdist.com

Custom Tiles, LLC
https://custom-tiles.com/

CyberLock Inc.
http://www.cyberlock.com/

CycleHop

http://www.cyclehop.com/

Cyclonaire Corporation
http://www.cyclonaire.com

Cylus
https://www.cylus.com/

Daimler Truck
https://www.daimlertruck.com/en

Daktronics
http://www.daktronics.com/
masstransit

Daley Mohan Groble, P.C.
http://www.daleymohan.com

DataProbe Inc.
http://www.dataprobe.com

Datamatics Global
Services Ltd.
https://www.datamatics.com

Davco
https://davco.com/

@ defibtech

Defibtech, LLC

With more than 150,000 units in
the field, Defibtech has drawn
accolades for its commitment
to save lives by producing the
best AEDs medical technology
can offer.

741 Boston Post Road, Suite 201
Guilford, CT, 06437, US

Phone: 708.352.8695
ray@defibtech.com
http://www.defibtech.com

Lifeline VIEW AED

The Lifeline VIEW AED has a
large, full-color interactive
display that gives you step-by-
step instructions for performing
CPR, rescue breathing and
external defibrillation.
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Denso International
America Inc.
https://www.denso.com/us-ca/en/

Dero Bike Racks
http://www.dero.com

Detroit Diesel Corp.
http://www.demanddetroit.com/

Dewberry
http://www.dewberry.com/

DDS Wireless
https://ddswireless.com/

Digi International
http://www.digi.com/

Digital Ally Inc.
http://www.digitalallyinc.com/

Digital Signal Inc.
http://www.digitalsignal.com

DigitalGenius Inc.
https://www.digitalgenius.com/

Dow Automotive
http://www.dowautomotive.com

Downtown Garage & Auto Body
http://www.downtownbodyshop.com

Downtown Phoenix Inc.
http://www.dtphx.org/

D&R Technical Solutions
http://www.dandr.com

Drive Square, Inc.
https://www.drivingsimulator.com

Driverge Vehicle
Innovations, LLC
https://www.driverge.com/

Duagon
ttps://www.duagon.com/

Dudley Gates Inc.
http://www.dudleygates.com

DuPont USA
http://www.dupont.com/
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DUO-GARD

BY DESICN.

Duo-Gard Industries
Manufacturer of custom and
standard bus and transit
shelters, bike shelters, special-
purpose structures, canopies,
walkways. Comprehensive line
of accessories.

40442 Koppernick Road
Canton, MI, 48187, US
Phone: 734.207.9700
smcknight@duo-gard.com
http://www.duo-gard.com

Duos Technologies, Inc.
https://www.duostechnologies.com/

DuraBrake Co.
http://www.durabrake.com

Durox - A Wabtec Company
https://www.wabtec.com/business-
units/durox-company

DXC Technology
http://www.dxc.technology/

Dynetek Ind.
http://www.dynetek.com

EaglePicher
http://www.eaglepicher.com/

Eagleye Technology
https://www.eagleeyetechnology.com/

EAO Corp.
http://www.eao.com

Earth Tech
http://www.earthtech.com

EarthCam Inc.
http://www.earthcam.com

Easton Coach Company
http://eastoncoach.com/contact-us/

Easy Access Industrial
Design Inc.
http://www.scissordeck.com

EasyMile EMEA
http://easymile.com/
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Eaton Corp.
https://www.eaton.com/us/en-us.html

Eberspaecher Climate
Control Systems
http://www.eberspaecher-na.com

EB START Consulting
https://www.ebstart.co/

ECCO

http://www.eccolink.com

Eckert Seamans Cherin
& Mellott LLC
http://www.eckertseamans.com

Econolite Group Inc.
http://econolitegroup.com/

EDGE3 Technologies
http://www.edge3technologies.com/

EDM Technologies Inc.
http://www.edmtechnologies.net

Educational Data
Systems Inc. (EDSI)
http://www.edsisolutions.com

Efacec
http://electricmobility.efacec.com/

EHANG

http://www.ehang.com/

EHC Global
http://www.ehc-global.com/

EIC Solutions Inc.
http://www.eicsolutions.com

E Ink
http://www.eink.com

EKE-Electronics Ltd.
http://www.eke.com

ELASTO PROXY INC.

http://www.elastoproxy.com

Elcon Associates Inc.
http://www.elcon.com

ElDorado National
http://www.enconline.com

Element Materials Technology
https://www.element.com/

Electroswitch
http://www.electroswitch.com
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ELERTS Corporation
http://elerts.com/

Enduro
http://www.endurocomposites.com

Energy Logic
http://www.energylogic.com

Energy Suspension
http://www.energysuspension.com

Energy Vision
http://energy-vision.org/

EnerSys

http://www.enersys.com

Enghouse Transportation
http://www.enghousetransportation.
com

Engineered Machine
Products, Inc. (EMP)
https://www.emp-corp.com

Engineered Plastics Inc.
http://www.engineeredplastics.com

Enidine Inc.
http://www.enidine.com

ENSCO Rail

http://www.enscorail.com

Entrust
https://www.entrust.com/

Esri
https://www.esri.com/en-us/home

EQUANS

https://navineo.co/

ERM Advanced Telematics

http://www.ermtelematics.com

ERM West
http://www.erm.com

ESP Enterprises Inc.
https://espenterprisesinc.com/

ETA Transit Systems Inc.
http://www.etatransit.com

Euna Solutions
http://www.eunasolutions.com

Eurotech Inc.
http://www.eurotech.com

Everbridge
http://www.everbridge.com

EverGlow NA Inc.
http://www.everglow.us

Evolis Inc.
http://www.evolis.com

Exacq Technologies
https://exacq.com/

EXCEL Windows by DURA
Automotive Systems
http://www.duraauto.com

EXTECH/Exterior
Technologies, Inc.
https://extechinc.com/

EZ Maintenance
http://www.ez-maintenance.com

F

Fabricated Metals
http://fabricatedmetals.com

Faiveley Transport, a
Wabtec Company
https://www.wabteccorp.com/

Fall Protection Systems
http://www.fallprotectionsystems.
com/

Faroex Ltd. Composite
Technologies
http://www.faroex.com

Fastenal
http://www.fastenal.com

Firetrace International
http://www.firetrace.com

Flowbird Transportation
Intelligence
https://www.flowbird.group/transport

Fluor Corp.
http://www.fluor.com

Focused Technology
Solutions, Inc.

http://www.
focusedtechnologysolutions.com/

Fogmaker North America
https://fogmaker.com/
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Ford Motor Co.
http://www.ford.com/vehicles/
commercial-vehicles

Forge Global, Inc
https://forgeglobal.com/

Fortress Mobile
http://www.fortressmobile.com

Four Nines Technologies
http://fourninestech.com

Fras-le North America Inc.
http://www.fras-le.com

Frauscher Sensor Technology
http://www.frauscher.com/

FREEDMAN

SEATING COMPANY

Freedman Seating Company
Designing, engineering,
manufacturing and testing
seats for bus, rail, marine and
commercial vehicle markets.
For 130 years, FSC has
delivered quality seats and
seating solutions.

4545 W. Augusta Blvd.

Chicago, IL, 60651, US

Phone: 773.524.2440
stan.brzezniak@freedmanseating.com
http://www.freedmanseating.com

Freightliner Custom
Chassis Corp.
http://www.freightlinerchassis.com

Freundenberg Sealing
Technologies
https://www.fst.com

Frost & Sullivan
http://ww2.frost.com/

FSX Equipment Inc.
http://www.fsxinc.com

Fumoto Engineering of America

http://www.FumotoUSA.com

Future Systems Inc.
https://www.futuresystems-inc.com/

G

Gamber Johnson
http://www.gamberjohnson.com/

Gannett Fleming
http://www.gannettfleming.com

Garon Products Inc.
http://www.garonproducts.com

Gatekeeper Systems, Inc.
https://www.gatekeeper-systems.com

Gateway Ticketing Systems
http://www.gatewayticketing.com

GDF Suez Energy Resources NA
http://www.gdfsuezenergyresources.
com/

GE Digital Energy
http://www.gedigitalenergy.com

General Dynamics
https://www.gd.com/

General Steel Products Co. Inc.
http://www.gentexscaffolds.com

Genetec
http://www.genetec.com

GENFARE'Z

Genfare

Genfare elevates public

transit by building mobility
solutions that simplify the rider
experience, empower equity
and connect communities.

800 Arthur Avenue

Elk Grove Village, IL, 60007, US
Phone: 847.593.8855
genfare.sales@spx.com
http://www.genfare.com

Fast Fare Farebox

The Fast Fare farebox

is Genfare's all-in-one,
customizable farebox that
quickly accepts, validates, and
processes whatever form of
paymentis in the rider's pocket.

GENFAREIihk;

Genfare Link

A cloud-based fare collection
platform with dynamic
reporting dashboards and real-
time maintenance monitoring.
It utilizes open architecture for
optimal compatibility today and
in the future.

Giesecke & Devrient
http://www.gi-de.com

GILLIG
http://www.gillig.com

& HASTUS @

GIRO Inc.

GIRO helps agencies plan,
schedule and operate high-
quality public transit services
with software solutions that
help make your transit vision
your reality.

5800, rue Saint-Denis

Montréal, QC, H2S 3L5, CA

Phone: 514.383.0404

Fax: 514.383.4971

info@giro.ca

http://www.giro.ca

GKD Technologies
http://www.gkdtec.com/

GMT International Corp.
http://www.gmt-international.com

GMV
https://www.gmv.com/en-es/sectors/
intelligent-transportation-systems

GOAL SYSTEMS

http://www.goalsystems.com

Goodyear Tire & Rubber Co.
http://www.goodyear.com

Gorbel Inc.
https://www.gorbel.com/

GPS Insight, LLC
http://www.gpsinsight.com

Gradall Industries Inc.
http://www.gradall.com/

Graffiti Removal Inc.
http://www.vandalshield.com

GRAFFITI SHIELD..

Graffiti Shield, Inc.

Graffiti Shield is the leader in
sacrificial graffiti protection
products. Our products can be
used on glass, polycarbonate,
stainless steel and most
smooth surfaces.

2940E. La Palma Ave Suite C
Anaheim, CA, 92806, US
Phone: 714.575.1100
sales@graffiti-shield.com
http://www.graffiti-shield.com

Glass Shield Multi-Layer
Anti-Graffiti Film

Quickly remove vandalism up to
four times with one installation.
Allows for rapid maintenance
on the go to minimize the
spread of vandalism. Patent
peel point system that visually
indicates how many layers are
remaining on your surface.

Metal Shield

Anti-Graffiti Film

Perfect for elevators, stair wells
and escalator sides. Simply
cover up existing vandalism
with Metal Shield and protect
against future vandalism. No
need to repair or resurface.
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Graham-White Mfg. Co.
http://www.grahamwhite.com

Grayson Thermal Systems
https://www.graysonts.com/

Green Power Chemical
http://www.greenpowerchemical.com

GreenPower Bus
http://www.greenpowerbus.com

Greenroad Inc.
http://www.greenroad.com

Greystone Management
http://www.greyco.com/

Grex Power Tools
https://grexusa.com/grexusa/index.
php5

Griffin Chemical Co.
https://wowbrandproducts.com/

Grote Industries Inc.
http://www.grote.com

Guardian Industries Corp.
https://www.guardian.com

Gunnebo Entrance Control Inc.
http://www.gunnebo.us

Hallcon Corporation
https://hallcon.com/

Handheld US

http://www.handheld-us.com

o

]
Handi-Hut’
Handi-Hut, Inc.
Transit Shelters, Smoking
Shelters, Bike Parking Shelters,
Custom Shelters and More!
Designed to Protect, Built to Last
3 Grunwald Street
Clifton, NJ, 07013, US
Phone: 973.614.1800
jcozza@handi-hut.com
http://www.handi-hut.com

Hanning & Kahl
http://www.hanning-kahl.com
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<3» HANOVER

Hanover Displays
Passenger Information
Systems

1601 Tonne Rd

Elk Grove Village, lllinois, 60007,
United States

Phone: 773-334-9934
mweitzel@hanoverdisplays.com
http://www.hanoverdisplays.com

Hanson Bridget LLP
http://www.hansonbridgett.com

Hanwha Techwin America
https://www.hanwhasecurity.com/

Harris & Associates Inc.
https://www.weareharris.com/

Harris Miller Miller
& Hanson Inc.
https://hmmh.com/

Harsco Rail
http://www.harscorail.com

HARTING

http://www.harting-usa.com

Harvey Industries, Inc.
http://www.harveyexhaust.com

Hatch
https://www.hatch.com/

Hatch LTK
http://www.Itk.com

https://www.hdrinc.com

Hendrick Manufacturing
https://www.hendrickcorp.com/

Hendrickson
https://www.hendrickson-intl.com

Hexagon Metrology
http://www.hexagonmetrology.us/
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HID

Is your fare collection system
holding back your potential?
Elevate rider experiences and
boostrevenues with HID's
advanced ticketing technology
designed for seamless,
efficient fare collection.

17-20 Suttons Business Park
Reading, Berkshire, RG6 1AZ, GB
Phone: 44(0)118 966 3333
extendedaccess@hidglobal.com
https://www.hidglobal.com/
masstransit

HID VAL100

Open architecture, barcode,
NFC and cEMV on-board ticket
validator with a single point of
presentation.

HID VAL150

Open architecture, barcode,
NFC and cEMV platform ticket
validator with a single point of
presentation.

Hill International
http://www.hillintl.com

HiRail
http://www.hirail.com

Hitachi Vantara
https://www.hitachivantara.com/
en-us/home.html

HiTech Electronic Displays
http://www.hitechled.com

HNTB Corporation
http://www.hntb.com

Hoerbiger-Origa Corp.
http://www.hoerbigeroriga.com

Hoists Direct
http://www.hoistsdirect.com

HOK
http://www.hok.com/

Holland & Knight LLP
http://www.hklaw.com

Holland, L.P.
https://www.hollandco.com

Honeywell Video Systems
http://www.honeywell.com

Holman
https://www.holman.com

Hoppecke Batteries, Inc.
https://www.hoppecke.com/en-us/

HUBER+SUHNER

http://www.hubersuhner.com

Hub International
http://www.hubinternational.com/

Hubner Manufacturing Corp.
http://www.hubner-usa.com

Huddig
https://www.huddig.com

Hughes Network Systems, LLC
http://www.hughes.com

Huitt-Zollars, Inc.
https://www.huitt-zollars.com

Huntron
http://www.huntron.com

Hyundai Rotem USA
https://www.hyundai-rotem.co.kr/en/
main/index.do

|
IBM Corp.

http://www.ibm.com
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IBP Industries Inc.
http://www.ibpindustries.com

Icom North America
http://www.icomnorthamerica.com/

Icon Shelter Systems Inc.
http://www.iconshelters.com

IDA Corp.

http://www.idaco.com

“IDIS

IDIS Americas

The high-performance 4K
mobile solution provides transit
and fleet operators with an
intuitive sser interface and
seamless system compatibility.

One Solution.
One Company.

101 Wrangler Drive

Coppell, TX, 75019, US
Phone: 469-635-6800
Tollfree: 1-888-694-7827
marketing@idisamericas.com
https://idisamericas.com/

Igralub
http://www.igralub.us

IGWUSALLC

http://www.igwpower.com/

In A Blink
https://www.inablink.zone

Inca Gold Products LLC
http://www.incagoldonline.com

InComm Payments
http://www.incomm.com/

IndigoVision Inc.
http://www.indigovision.com

Indra
https://www.indracompany.com/en

Industrial Electric
http://www.iemfg.com

Inudstrial Tools & Attachments
https://industrialtoolsandattachments.
com/

Infax, Inc.
https://www.infax.com

Infodev
https://www.infodev.com

Infor Public Sector Group
http://www.infor.com

InfoSight Corporation
http://www.infosight.com

init

The Future of Mobility

INIT Innovations In
Transportation, Inc.

For more than 35 years, INIT
has been assisting transit
companies in making public
transport more attractive,
faster and more efficient.

424 Network Station
Chesapeake, VA, 23320, US
Phone: 757.413.9100

Fax: 757.413.5019
ccommons@initusa.com
http://www.initusa.com

InPower LLC

http://www.inpowerdirect.com

InSite Solutions LLC
http://www.stop-painting.com

InsulTech
http://www.insultech.com

Intec Video Systems Inc.
http://www.intecvideo.com

International Motors, LLC
https://www.international.com/

Intersection
http://www.intersection.com/

Introba
https://www.introba.com/

1ris

irisinfrared & intelligent
sensors NA Inc.

Iris is a global leader in high-
tech components for automatic
passenger counting systems
and video security solutions,
serving the global ITS market.

1575 Northside Drive NW, Suite 330
Atanta, Georgia, 30318, US

Phone: +1678-927-9313
info@iris-na.com
https://www.iris-sensing.com/us/

FEATURED PRODUCT

Icomera A2-i

Access Point

The lcomera A2 is the
very first rail-grade
access point to support
Wi-Fi 7, the latest

and most advanced
generation of wireless
technology.

Icomera X7 Mobile
Connectivity &
Applications Router
The FirstNet Certified X7,
awarded 2024 Router of
the Year, supports Wi-Fi
6 and integrates 5G, 4G,
satellite, and trackside
connections for optimal
connectivity.

ICOMEeCro

Icomera

6120 Executive Blvd, Suite 200
Rockville, MD, 20852, US
Phone: 240-686-5970
sales-americas@icomera.com
http://www.icomera.com

IRMA APC Sensors
|[HYDRA CCTV Recorder
Our high-tech components for
passenger counting and video
security in transit vehicles
harness the power of data

to organize public transport

efficiently, sustainably and safely.

Irwin Car & Equipment
https://www.irwincar.com

ISC Applied Systems

http://www.iscappliedsystems.com/

ISR Transit

http://www.isrtransit.com/
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Providing a connected
journey for passengers to
stay productive, informed,
and entertained.

ITT Corp.

http://www.itt.com

ITT

http://www.ittcannon.com/

ITW Switches
http://www.itwswitches.com

IVU Traffic Technologies AG

http://www.ivu.com/

J

Jacobs
http://www.jacobs.com

Jawnt
https://www.jawntpass.com/

JLL

http://www.us.jll.com/

Juniper Systems Inc.
http://www.junipersys.com/
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JW Speaker
https://www.jwspeaker.com/

K

K2 Geospatial
http://k2geospatial.com/

Kércher North America Inc.
https://www.kaercher.com/us/

Kawasaki Rail Car Inc.
http://www.kawasakirailcar.com/

Kenall Manufacturing
http://www.kenall.com

Keolabs
https://www.keolabs.com

Keolis North America
http://www.keolisnorthamerica.com/

Key Corp
https://www.key.com/businesses-
institutions/index.html

Kiel North America
http://www.kielna.com

Kiene Diesel Accessories
http://www.kienediesel.com

Kiepe Electric LLC
http://www.kiepe.knorr-bremse.com

Kilfrost Inc.
http://www.kilfrost.com

Kilian Manufacturing Corp.
http://www.kilianbearings.com

KinergyPower
http://www.kinergypower.com/

Kinetic Traction
http://www.kinetictraction.com

Kinkisharyo International, LLC
https://www.kinkisharyo.com

KiON Specialty Polymers
A Clariant Business
https://www.clariant.com/

Klein and Hoffman Inc.
http://www.kleinandhoffman.com
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Knorr Brake Corp.
http://www.knorrbrakecorp.com

Koehler-Bright Star LLC,
A Marmon/Berkshire
Hathaway Company
http://www.flashlight.com/

Koni North America
https://www.koni-na.com/

Kontron America Inc.
http://www.kontron.com

Koppers Inc.
https://www.Koppers.com

Krown Rust Control Systems
http://www.krown.com

KVH Industries
http://www.kvh.com

LA Charter Bus Lines Inc
Transit bus leasing of all

types of buses. Our inventory
includes New Flyer, Gillig, and
MCI Coaches. We offer flexible
and competitive terms.

440 ERedondo Beach Blvd.
Gardena, CA, 90248, US
Phone: (714) 657-5587
tyler@lacharterbus.net
http://www.LaCharterBus.net

Lancer Insurance Co.
http://www.lancer-ins.com

Lander Simulation &
Training Solutions S.A.
http://www.landersimulation.com/

Lanner Electronics Inc.
http://www.lannerinc.com

Lantal Textiles
http://www.lantal.ch

Lantech Communications
Global Inc.
http://www.lantechcom.tw/global/eng
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Larson Electronics
http://www.larsonelectronics.com

Lazzerini Corp.
http://www.lazzerini.us

L.B. Foster
https://www.Ibfoster.com

LCPtracker Inc.
https://www.Icptracker.com/

Lea+Elliott
http://www.leaelliott.com

LECIP INC.
https://www.lecipinc.com

Legacy Building Solutions
http://www.legacybuildingsolutions.
com

Legacy Industrial
http://www.legacyindustrial.net

Leica Geosystems
http://www.leica-geosystems.us

QN
LEITNER
POMA

Leitner - Poma of America, Inc.

Leitner-Poma of America
offers a complete line of cable
transport systems, including
surface lifts, chairlifts,
gondolas, MiniMetro ® urban
transport, trams, inclined
elevators, industrial trams, etc.

2746 Seeber Drive, Bldg A
Grand Junction, CO, 81506, US
Phone: 970.241.4442
https://leitner-poma.com

Leitner Ropeways
https://www.leitner-ropeways.com

Lemay
http://www.lemay.com

Leotek Electronics Corp.
http://www.leotek.com

LG Display Co. Ltd.
http://www.lgdisplay.com

L3Harris Technologies, Inc
https://www.13harris.com/

Liebherr
http://www.liebherr.com

Lift-U
http://liftu.hoganmfg.com/

LightGuard Systems
https://www.lightguardsystems.com/

Lighthouse International, Ltd.
https://www.warm-welcome.com

Lilee Systems
http://lileesystems.com/

Lin Industries Inc.
http://linindustries.com

LiquidSpring LLC

http://www.liquidspring.com

Litemax Technology Inc.
http://www.litemax.com/

Litens Automotive Group
http://www.litens.com/

littlepay

Littlepay

Littlepay is a transit-focused
payments infrastructure
provider. Its API-based platform
is integrated with arange of
payment readers and acquiring
banks, giving transit agencies
a simple and cost-effective
transition to contactless

open loop ticketing. Littlepay
manages the complexities and
security demands of transit
payments, including PCl-Level
1 compliance.

sales@littlepay.com
https://www.littlepay.com

LJ's Cleaning Solutions
https://www.ljscleaningsolutions.com/

L.K. Comstock
http://www.lkcomstock.com/

L&M Radiator Inc.
http://www.mesabi.com

LNI Custom Manufacturing Inc.
http://www.LNIsigns.com
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Lochner
http://www.hwlochner.com/

Lockwood, Andrews
& Newnam Inc.
http://www.lan-inc.com

Loram Maintenance
of Way, Inc.
http://www.loram.com

Louis Berger Group Inc.
https://www.louisbergerinternational.
com/

Louroe Electronics
http://www.louroe.com/

Lucerix International Corp.
http://www.lucerix.com

Lumenor Consulting Group
http://www.lumenorconsulting.com/

Lumichron
http://www.lumichron.com

S
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Lumin-Air

breathe clean air

lmira-air.con m

Lumin-Air

Lumin-Air provides
advanced filtration and air
cleaning technology for
public transportation bus,
rail, paratransit and school
buses. Lumin-Air's MERV-13+
equivalent filtration captures
airborne contaminants while
maintaining high air flow.

320 Breakwater Drive
Fishers, IN, 46037, US
Phone: (866) 586-4619
Tollfree: (866) 586-4619
info@lumin-air.com
http://www.lumin-air.com/

Lumination LLC
https://luminationllc.com/
Lumination,_LLC/Welcome.html

Luminator Technology
Group, Global

http://www.luminator.com

Lund Opsahl LLC
Collaboration. Creativity.
Clarity.

1215 4th Street

Seattle, WA, 98161, US
Phone: 2064025156
lhomme@Iundopsahl.com
https://lundopsahl.com/

Lytx
http://www.lytx.com

Mackenzie Laboratories Inc.
http://www.macklabs.com

MAC Products, Inc.
http://www.macproducts.net/

Macro Corporation
http://www.macro.com

Macton Corp.
http://www.macton.com

Madrax - Bike Racks

http://www.madrax.com

MAHA USA

http://www.maha-usa.com

Mansfield Oil Company
http://www.mansfieldoil.com

Marathon Brake Systems
http://www.marathonbrake.com

March Networks
http://www.marchnetworks.com

Mark Weiss Associates
http://markweissassociates.com

Marmon Industrial Energy and
Infrastructure
https://marmoniei.com/

Masabi US Ltd

http://www.masabi.com

Mass. Electric
Construction Co.
http://www.masselec.com

Masterduct Inc.
http://www.masterduct.com/

Matrix Video Surveillance
https://www.matrixvideosurveillance.
com/

McKissack & McKissack
https://www.mckinc.com/

McMahon Associates Inc.
https://memgrp.com/

Medius
https://www.medius.si

MegaTronics
International Corp.
http://lwww.megatrak.com

Melfast Inc
http://www.melfast.com/

Merchants Fleet
https://merchantsfleetmanagement.
com/

Meridium Group
https://meridiumgroup.com/

Mesh Networks
http://www.meshnetworks.com

Messe Berlin GmbH
https://www.messe-berlin.de

Metalocaucho MTC - A
Wabtec Company
https://www.wabtec.com/business-
units/metalocaucho-mtc

MGM Brakes
http://www.mgmbrakes.com/

Michael Baker International
http://www.mbakerintl.com

Michelin North America
https://michelinmedia.com/

MicroCare, LLC
https://www.microcare.com/en-US/

Microvast, Inc.
http://www.MICROVAST.com

Midwest Bus Corp.
http://www.midwestbus.com

Midwest Transit Equipment Inc.
http://www.midwesttransit.com

Milrail Inc.
http://www.milrail.com

Milwaukee Composites Inc.
http://www.milwaukeecomposites.com

Mission Control Systems
https://www.missioncriticalpartners.
com/

Mitsubishi Electric
Power Products Inc.
http://www.meppi.com

Mobile Mark
http://www.mobilemark.com

Mobileye
https://www.mobileye.com/us/fleets/
products/mobileye-shield-plus/

Mobility 21
http://mobility21.com/

Mobility Ventures LLC
https://mobilityventures.com/

MobilityTRANS
https://www.MobilityTRANS.com

Mohawk Lifts
http://www.mohawklifts.com

Mohawk Mfg. & Supply Co.

http://www.mohawkmfg.com

Moltec International
http://www.moltecinternational.com

moovit
https://moovitapp.com

Moovel
https://www.moovel.com/en/US

Mors Smitt - A Wabtec
Company
https://www.wabtec.com/business-
units/mors-smitt

Mortenson Construction
http://www.mortenson.com

Motiv Power Systems
https://www.motivps.com/
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TRANSIT SUPPLIER DIRECTORY

Motive Power Inc.
http://www.motivepower-wabtec.com

Motor Coach Industries (MCI)
http://www.mcicoach.com

Mott MacDonald
https://www.mottmac.com/en-US/

Moxa Americas Inc.
http://www.moxa.com/

Moz Designs
http://www.mozdesigns.com

Mozio Inc.
https://www.mozio.com/en-us/

MS Transit Solutions (MSTS)
http://mstransitsolutions.com/

MSA Safety

https://us.msasafety.com/about

MTM

https://www.mtm-inc.net/

Muir Omni Graphics
http://www.muirgraphics.com

Multimedia LED Inc.
http://www.multimedialed.com

Muncie-Baker, An
ABC Company

https://www.abc-companies.com

Mundle & Associates Inc.
https://mundellassociates.com/

Murphy Oil USA Inc

http://www.murphyusa.com

Mustang Dynamometer
http://www.mustangdyne.com

Mutualink
http://mutualink.net/

NanoLumens
http://www.nanolumens.com/

Nanov Display Inc.
http://www.nanovdisplay.com/

Napa Auto
http://www.napaonline.com
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National Bus Sales
and Leasing Inc.
https://nationalbus.com/

Navori Labs
http://www.navori.com/

NEC Corporation
http://www.nec.com/

Neteon Technologies Inc.
http://www.neteon.net

New Flyer of America Inc.
http://www.newflyer.com

Nippon Sharyo USA Inc.

http://www.nipponsharyousa.com/

Nissan Business & Fleet
https://www.nissanusa.com/business-
fleet.html

No-Spill Systems Inc.
http://www.nospillsystems.com/

Nomad Digital Ltd.
http://www.nomadrail.com

Norbar Torque Tools, Inc.
https://www.norbar.com/en-us/

Nord-Lock, Inc./
Superbolt, Inc.
http://www.nord-lock.com

Norsk Hydro ASA
https://www.hydro.com/en/en/

North American Lubricants Co.
http://www.nalube.com

North American Signal Inc.
http://www.nasignal.com

North American
Specialty Glass
http://www.naspecialtyglass.com

North American Video Inc.
http://navcctv.com

Northwest Rail Electric
http://www.nwrail.com

Nossaman LLP
http://nossaman.com/

Nova Bus Corporation
https://www.novabus.com
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Novonor
https://www.novonor.com/

NS Corporation
http://www.nswash.com

NSH USA Corporation
https://nsh-usa.com/

NuTech National Solar
http://www.nutechnationalsolar.com

nVent Railway System
Solutions
https://nvent.com/

NxGen Rail Services
http://www.nxgenrail.com/

o

Oetiker Inc.
http://www.oetiker.com

OHL North America
http://www.ohlna.com

Oleo International
https://www.oleo.co.uk/

Omni Products Inc.
http://www.omnirail.com/

Omnivex
http://www.omnivex.com

OMNOVA Solutions

http://www.omnova.com/

0'Neil & Associates, Inc
http://www.oneil.com/

OnSign TV
https://www.onsign.tv

On Time Consulting Services
http://www.ontimec.com

On Track Innovations Ltd. (OTI)
http://www.otiglobal.com/

OnTrackNorthAmerica Inc.
http://www.ontracknorthamerica.org/

OPAL Fuels
https://opalfuels.com/

Optellios Inc.
http://www.optellios.com

Optibus
https://optibus.com

Optimal Electric Vehicles, LLC
https://www.optimal-ev.com/

Optronics International
http://www.optronicsinc.com

OPUS IVS

https://www.opusivs.com/

Oracle Corp.
http://www.oracle.com

ORBCOMM

https://www.orbcomm.com/

Orion Wire Co. Inc.
http://www.orion-wire.com

Orkin
https://www.orkin.com/

=7 )

ORX Rail

ORX manufactures and
overhauls wheel set
assemblies, axles, wheels,
tires, traction motors, trucks,
and related components for all
types of rail vehicles.

One Park Avenue
Tipton, PA, 16684, US
Phone: 814.684.8484
Lindsay@ORXrail.com
http://www.orxrail.com

0SG Ltd.
http://www.osg.co.il/

OTW Safety

http://www.otwsafety.com

Oznet Systems Inc.
http://www.oznetsystems.com

P

Pace IT Solutions
http://www.paceitsolutions.com

Pacifica
https://www.Pacifica.cc
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Paco Group
http://www.pacogroup.com

Palram Americas
http://www.PalramAmericas.com

Panasonic Corp. of
North America
http://www.panasonic.com/

Pandrol North America
https://www.pandrol.com/us/

Panduit Corp.
http://www.panduit.com

Panel-Brite, Inc.
https://www.panel-brite.com

Panolam Surface Systems
http://www.panolam.com

Parabeam b.v.
http://www.parabeam.nl/

Parabit Systems
https://www.parabit.com

Paradigm Risk Management
http://www.prm-ins.com

Paragon Project Resources Inc.

http://www.2paragon.com

ParaPlan
https://www.paraplan.software/

Parker Hannifin Corp
http://www.parker.com

Par-Kut International Inc.
http://www.parkut.com

Parsons Corp.
http://www.parsons.com

Passio Technologies
http://passiotech.com/

Passport
http://gopassport.com

PatrolEyes
http://patroleyes.com/

PAVLOV Advertising LLC.
http://paviovagency.com/

PCTEL

https://www.pctel.com

Peerless Electronics Inc.
http://www.peerlesselectronics.com

Penn Machine Company, LLC
http://pennmach.com

PennTex Industries Inc.
http://www.penntexusa.com

Penta Corporation
https://www.penta-corp.com

Performance Metal Fabricators
http://www.performancemetalfab.
com/

Performance Tube Bending Inc.
http://www.ptbtubebending.com

Perkins+Will
http://www.perkinswill.com/

Permatex
http://www.permatex.com

Perrin Manufacturing Inc.
http://www.perrinmfg.com/

Perteet Inc.
http://www.perteet.com

Phillips Energy Inc.
http://www.phillipsoilandgas.com/

Phillips Ind.
http://www.phillipsind.com

Photonplay Systems Inc
https://www.photonplayinc.com

Piller Power Systems
http://www.piller.com

PKS Equipment &
Engineering Inc.
http://www.pkslifts.com

Plan B Marine
http://www.planbmarine.com/

Plan Group Inc.
http://www.plan-group.com

Planar Systems Inc.
http://www.planar.com/

PlantCML
http://www.plantcml.com

Plaskolite
https://plaskolite.com/

Plexus
http://www.itwplexus.com

Plug Power
https://www.plugpower.com/

Plustek Technology Inc.
https://plustek.com/us/

Polymershapes
http://polymershapes.com

POM Inc.
http://www.pom.com/

Pomona Electronics
http://pomonaelectronics.com

Portable Technology Solutions
http://www.ptshome.com

Positronic Industries Inc.
http://www.connectpositronic.com/

Power Efficiency Corp.
http://powerefficiency.com

Power Engineering Ind.
https://powerengineering.co.in/

PowerPusher® Div.
of Nu-Star, Inc.
https://www.powerpusher.com

Powered Aire Inc.
http://www.poweredaire.com

PPG Commercial Coatings
https://ppgrefinish.com

Precision Quincy Corp.
http://www.precisionquincy.com

Prestolite Electric
https://www.prestolite.com/

Preteckt
https://preteckt.com/

Prevost
http://www.prevostcar.com

Progress Rail
http://www.progressrail.com
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PROHEAT

& #» DOMETIC

Proheat by Dometic
Proheat provides thermal
management solutions to
the transit and motor coach
industry.

3831 No 6 Road

Richmond, BC, V6V 1P6, CA
Phone: 604.270.6899

Fax: 604.270.7172
Phil.Chatlosh@Proheat.com
http://www.proheat.com

Protectolite Inc.
http://www.protectolite.com

Pryme Radio Products
http://www.pryme.com

Prysmian
https://www.prysmian.com/en

PSI Transcom GmbH
http://www.psitrans.de/en/home/

Psomas
http://www.psomas.com

PTraffic
http://www.en.ptraffic.net/

PTV America Inc.
http://www.ptvamerica.com/main.html

PulseTech Products
Corporation
http://www.pulsetech.net/

Pulse Voice
http://www.pulsevoice.com

Pure Power! Inc.
http://www.gopurepower.com

PureTech Systems
http://www.puretechsystems.com

PWTransit Ltd.
http://www.pwtransit.ca

Q

Q'Straint
http://www.gstraint.com
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http://www.phillipsind.com
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http://www.piller.com
http://www.pkslifts.com
http://www.planbmarine.com/
http://www.plan-group.com
http://www.planar.com/
http://www.plantcml.com
https://plaskolite.com/
http://www.itwplexus.com
https://www.plugpower.com/
https://plustek.com/us/
http://polymershapes.com
http://www.pom.com/
http://pomonaelectronics.com
http://www.ptshome.com
http://www.connectpositronic.com/
http://powerefficiency.com
https://powerengineering.co.in/
https://www.powerpusher.com
http://www.poweredaire.com
https://ppgrefinish.com
http://www.precisionquincy.com
https://www.prestolite.com/
https://preteckt.com/
http://www.prevostcar.com
http://www.progressrail.com

TRANSIT SUPPLIER DIRECTORY

FEATURED PRODUCT

K11M

With the capacity to carry up to 55 seated passengers, the
60" K11 is ideal for high-volume urban transit systems and

BRT lines.

K8M

Transit systems demand high quality and extreme reliability,
and the American-built K8BM deliver. The all-new 35" K8M
offers a range of up to 170 miles.

Real Innovation Delivered with Excellence™

RIDE Mobility

888 E. Walnut St., Suite 200B
Pasadena, CA, 91101, US
Phone: 6267704678
https://ride.co/

Qual-Tran Products
http://www.Qual-Tran.com

Quality Two-Way Radios
http://www.quality2wayradios.com

Quest Global
https://www.quest-global.com/

Quinte Plastics Ltd.
http://www.quinteplastics.com

Quintigq, Inc.
http://www.quintiq.com/

RIDE Mobility has more
than 1,000 vehicles on the
road or in production in the
United States. Together, BYD
| RIDE is creating hundreds
of American jobs, making
battery-electric buses that
are helping to clean our air
while improving efficiency
and the bottom line for our
customers.

R
Railhead Corp.

http://www.railheadcorp.com/

RailPros Inc.
http://www.railpros.com/

Railquip, Inc.
http://www.railquip.com

Rail Temps, Inc.
https://www.hallcon.com

Rajant Corp.
http://www.rajant.com/
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RATP Dev USA
https://www.ratpdevusa.com/

Raymundo Engineering Co. Inc.

http://www.raymundo.com/

https://radioeng.com/fleet-solutions

Rel-Tek Corporation
http://www.Rel-Tek.com

Rev Group Inc.
https://revgroup.com/

Rhino Linings USA Inc.

http://www.rhinolinings.com

Ribbon Communications
https://ribboncommunications.com/

Ricon Corp.-A
Wabtec Company
http://www.riconcorp.com

RIDEGO

RideCo

RideCo is an industry leader in
on-demand transit technology,
enabling on-demand
ridesharing for transit riders

around the globe. To learn more

about our proprietary cloud-
based platform and how it can
revolutionize mobility in your
city, visit www.rideco.com.

57 Erb Street W

Waterloo, Ontario, N2L 6C2, CA
Phone: 1-226-240-1089
letschat@rideco.com
https://www.rideco.com

Rincon Power
https://www.rinconpower.com

Ritron Inc.
http://www.ritron.com

RiT Technologies
https://www.rittech.com

Riverside Mfg., LLC
https://www.riversidemfg.com

Robel Bahnbaumaschinen
GmbH

http://www.robel.info

Robotics Technologies Inc.
http://www.roboticstech.com

Rockwell Automation
http://www.rockwellautomation.com

Rockwell Collins
http://www.rockwellcollins.com/

Ronco
http://www.ronco.ca

Rosco Inc
http://www.roscovision.com

Ross and White Company
http://www.rossandwhite.com

Rotary Lift
http://www.rotarylift.com

ROUSH CleanTech
http://www.ROUSHcleantech.com

Roxtec Inc.
http://www.roxtec.com/us

RPM Tech
http://www.grouperpmtech.com/en/
home.aspx

R&R Partners
http://www.rrpartners.com/

RTA Fleet
https://rtafleet.com/

S

S&A Systems Inc.
http://www.fleetwatch.com

Saelig Company Inc.
http://www.saelig.com/

Safe Fleet
https://www.safefleet.net/

Safeguard Technology Inc.
http://www.safeguard-technology.com

Safe Shop Tools Inc.
http://www.safeshop.com

Safety Direct America
http://www.SafetyDirectAmerica.com

Safety Flag Co. Of America
http://www.safetyflag.com


http://www.Qual-Tran.com
http://www.quality2wayradios.com
https://www.quest-global.com/
http://www.quinteplastics.com
http://www.quintiq.com/
http://www.roboticstech.com
http://www.rockwellautomation.com
http://www.rockwellcollins.com/
http://www.ronco.ca
http://www.roscovision.com
http://www.rossandwhite.com
http://www.rotarylift.com
http://www.ROUSHcleantech.com
http://www.roxtec.com/us
http://www.grouperpmtech.com/en/
http://www.rrpartners.com/
https://rtafleet.com/
http://www.fleetwatch.com
http://www.saelig.com/
https://www.safefleet.net/
http://www.safeguard-technology.com
http://www.safeshop.com
http://www.SafetyDirectAmerica.com
http://www.safetyflag.com
http://www.railheadcorp.com/
http://www.railpros.com/
http://www.railquip.com
https://www.hallcon.com
http://www.rajant.com/
https://www.ratpdevusa.com/
http://www.raymundo.com/
https://radioeng.com/fleet-solutions
http://www.Rel-Tek.com
https://revgroup.com/
http://www.rhinolinings.com
https://ribboncommunications.com/
http://www.riconcorp.com
http://www.rideco.com
mailto:letschat@rideco.com
https://www.rideco.com
https://www.rinconpower.com
http://www.ritron.com
https://www.rittech.com
https://www.riversidemfg.com
http://www.robel.info
https://ride.co/

Safety Vision
http://www.safetyvision.com/mass-
transit

Saft
http://www.saftbatteries.com

Sardo Bus & Coach Upholstery
http://www.sardobus.com

Saris Cycling Group

http://www.sarisparking.com

Scale Products Co.
http://www.trainsignals.com

Schaefer Inc.
http://www.schaeferpower.com/
content/content/power-conversion-
transit-light-rail

Schaltbhau
https://www.schaltbau.com/en/

Scheidt & Bachmann USA, Inc.
http://scheidt-bachmann.com

Schneider Electric
http://www.schneider-electric.com/

Schreder Lighting USA

http://www.schreder.us

Scoop Technologies, Inc.
http://www.takescoop.com

Sealeze, A Jason Company
http://www.sealeze.com

Secheron SA

http://www.secheron.com

Securr
http://www.securr.com

Secuvant, LLC
https://secuvant.com/

Segal Company

http://www.segalco.com

Seifert Graphics Inc.
https://www.seiferttransitgraphics.
com/

SENER Engineering
and Systems, Inc.
http://www.senerusa.com

Sensormatic Electronics Corp.
http://swhouse.com

Seon
https://www.seon.com

Seon Design Inc.
http://www.seon.com

Service Wire Co.
http://www.servicewire.com

Shannon & Wilson Inc.
http://www.shannonwilson.com

Sharma & Associates Inc.
http://www.sharma-associates.com

Sharp Electronics Corporation
http://www.sharpusa.com/

Sharp NEC Display
Solutions Ltd
https://www.sharpnecdisplays.us/

Shattergard Glass
http://www.shattergard.com

Sherwin Industries Inc.
http://www.sherwinindustries.com

Shure Manufacturing Corp.
http://www.shureusa.com

Shure-Step
http://www.shure-step.com/

Siemens Mobility
http://www.usa.siemens.com/mobility

Sierra Wireless
https://www.sierrawireless.com

SightLogix
http://www.sightlogix.com

Sightmark
http://www.sightmark.com

Sigma Industries Inc.
https://sigma-ind.com/

SIGNET Electronic
Systems Inc.
http://www.signetgroup.net

Siklu

http://www.siklu.com/

Silva Non Skid Solutions LLC
http://www.silvanonskidsolutions.com/

Simme-Seat™

SIMMELLC

Compact durable powder-
coated steel Bus Stop Seating,
proven and endorsed by transits
nationwide. Easy installation,
low maintenance, available in
over 150 standard colors with
matching Pole or Divider.

Eugene, OR, 97401, US
Phone: 541.338.7993
Fax:541.338.7993
info@simmeseat.com
http://www.simmeseat.com

Simulator Systems
International
https://www.simulatorsystems.com/

SinglePoint Communications
http://www.your1point.com

SISCOG-Sistemas
Cognitivos, SA
http:/lwww.siscog.pt/

SITA

https://www.sita.aero/comnet

Skanska USA

http://www.skanska.com/

SKF

http://www.vsm.skf.com

Skyline Products Inc.
http://www.SkylineProducts.com

SmartDrive Systems
http://www.SmartDrive.net

Smart Energy Solutions
http://www.smartenergysolutions.com

Smart Software Inc.
http://www.smartcorp.com/

Smart Vision Lights
http://smartvisionlights.com/

SMGlobal Inc.

http://www.smglobal.com

Smith Detection
http://www.smithsdetection.com
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Smith System
http://www.smith-system.com/

Solar Outdoor Lighting Inc.
http://www.solarlighting.com

Solid

http://www.solid.com

SoundThinking, Inc
https://www.soundthinking.com/

Southco Inc.
http://www.southco.com

Southland Printing
https://southlandprinting.com/

SpaceAge Synthetics
http://www.spaceagesynthetics.com

Spaceage Control Inc.
http://spaceagecontrol.com/

Spacecraft Components Corp.
https://www.spacecraft.com

Spartan Solutions
http://www.spartansolutions.org

Specialty Vehicles
http://www.specialtyvehicles.com

Spectra Logic
https://www.spectralogic.com

Spectro Scientific
https://www.spectrosci.com/

Sperry West Inc.
http://www.sperrywest.com

Sportworks
http://www.sportworks.com

Squire Patton Boggs
http://www.squirepattonboggs.com/

SST Wireless Inc.
http://sstwireless.com/

Stacy and Witbeck Inc.
http://www.stacywitbeck.com/

Stadler US Inc.
http://www.stadlerrail.com

Stagecoach
https://www.stagecoachbus.com/
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Stainless Steel Coatings Inc.
http://www.steel-it.com

Stalker Radar & Lidar
http://www.stalkerradar.com

Stallion Bus Industries
http://www.stallionbus.com

Standard Change-Makers Inc.
http://www.standardchange.com

Stan Design Inc.
http://www.STANJACKS.com

Stantec Consulting
http://www.stantec.com

Starcraft Bus & Mobility
http://www.starcraftbus.com/

Starled Inc.
http://www.starled.com

Star Parts, LLC
https://starpartslic.com/

Staubli
https://www.staubli.com/us/en/home.
html

Steele Inc.
http://www.steelevest.com/

Steer
http://www.steerdaviesgleave.com/

Stoneridge Inc.
http://www.stoneridge.com/

Storyblocks
https://www.storyblocks.com/

STraffic

STraffic America, LLC
OpenFare, the modular fare
payment platform.

1953 Gallows Rd STE 145

Vienna, VA, 22182, US

Phone: 7037127255
jmoon@straffic.com
https://www.go-straffic.com/main/
main.html
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OPENFARE

sermersd =:5mm.

OpenFare

OpenFare is a modular fare
payment platform that meets
the needs of modern transit
agencies.

Straight North
https://www.straightnorth.com/

Strategic Mapping Inc.
http://www.mapstrat.com

Strategic Partnerships Inc.
http://www.spartnerships.com/

Stratio Automotive Inc.
https://www.stratioautomotive.com/

Strato Inc.
http://www.stratoinc.com

STV

http://www.stvinc.com

Sumitomo Corp. Of America
http://www.sumitomocorp.com

Sunland Group
http://www.sunlandgrp.com

Sunrise Systems Electronics
http://www.sunrisesystems.com

SuperFlow Technologies Group
http://www.superflow.com

Superior Amenities
https://srpsiteamenities.com/

Superior Shade
http://srpshade.com/

Superior Shelter
http://srpshelter.com/

Sure-Foot Ind.
http://surefootcorp.com

Sure-Lok Inc.
http://sure-lok.com

Sutrak Corp.
http://www.sutrakusa.com
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Swiftly Inc.
https://goswift.ly/

Swiger Coil Systems - A
Wabtec Company
https://www.wabtec.com/business-
units/swiger-coil-systems

Symetri
https://www.symetri.us/

SYNECT

https://www.synectmedia.com/

Systra
https://www.systra.com/usa/

T

Talgo Inc.
http://www.talgoamerica.com

TC Communications Inc.
http://www.tccomm.com

TDG Transit Design Group Inc.
http://www.tdgdesign.com

Tech Products Inc.
http://www.techproducts.com

TE Connectivity
http://www.te.com

Teleste
https://www.teleste.com

Televate LLC
http://www.televate.com

Telia Company
https://www.teliacompany.com/en

Tempsonics
https://www.temposonics.com/

Tensar International
Corporation Inc.
http://www.tensarcorp.com

Teralta
https://teralta.com/

TerraMarine Geo
Products (TMGP)

http://landwaterenergy.com/

Tesmec USA Inc.
http://www.tesmec.com/

Tessco
http://www.tessco.com/go/
transportation

Thales Group
http://www.thalesgroup.com

The Okonite Company
https://www.okonite.com/

ThermOmegaTech Inc.
https://www.thermomegatech.com

The Routing Company
https://theroutingcompany.com/

Thermal Matrix
http://www.ThermalMatrixUSA.net

Thermal Protection Services
https:/lwww.
thermalprotectionservices.com/

Thermal Structures Inc.
http://thermalstructures.com

Thermal Transfer Products
http://www.thermaltransfer.com

Thermo King Corporation
http://www.thermoking.com

ThetaRay
http://www.thetaray.com/

Thomas Built Buses Inc.
http://www.thomasbus.com

Tiefenbach North America, LLC

https://www.tiefenbach.us/home/

TKDA
http://www.tkda.com/index.php

T&M Associates
http://www.tandmassociates.com/

Total Plastics Mass Mobility
http://www.totalplastics.com/

Trackmobile LLC
http://www.trackmobile.com/
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Track Star International
https://www.trackstar.com/

TransCore
http://www.transcore.com

TranSmart Technologies Inc.
http://www.transmartinc.com

Trans Global Auto Logistics
http://www.tgal.us/

Trans Group
https://www.thetransgroup.com

Trans/Air Manufacturing Group
http://transairmfg.com

TransLoc
http://transloc.com/

TransPod
https://transpod.com/

TransTrack Systems
https://lwww.transtracksystems.net/

Transdev North America
https://www.transdevNA.com

Transign
http://www.transignlic.com

Transit & Paratransit
Company (TAPTCO)
https://taptco.com/

Transit Cooling Solutions
http://www.transitcooling.com

Transit Marketing Group
https://transitmarketinggroup.com/

Transit Safety & Security
Solutions Inc.
http://transitsafetyandsecurity.com/

Transit Solutions,
LLC (TSI Video)
https://tsivideo.com/

\
Trunsit«?

TransitShine Solutions LLC
We develop cutting-edge
software solutions that help
agencies, consultants and
researchers shape transit for
the future.

2108 N St #8598

Sacramento, CA, 95816, US
Phone: (310) 854-2067
kevin.pellegrini@transitshine.com
https://transitshine.com

PlanShine

Our integrated optimization
platform that combines
powerful GIS tools with
sophisticated analysis
algorithms, allowing planners to
study how different scenarios
impact riders and agencies.

TransitTalent.com LLC
http://www.transittalent.com

Transoft Solutions Inc.
http://www.transoftsolutions.com

Transpo Industries
http://www.transpo.com

Transportation Certification
Services, Inc.
https://hallcon.com

Transportation Equipment
Sales Corp. (TESCO)

http://tescobus.com

Transtechnik Corp.
http://www.transtechnik.com

Trapeze Group
http://www.trapezegroup.com

TRC Companies, Inc.
http://www.trcsolutions.com/

Trillium CNG

http://www.trilliumcng.com

FEATURED PRODUCT

Sunset Shelter with
Custom Agency
Branded Glass

Trinity Metro's Touch
Every Stop project adds
amenities to its service
area with various features,
like this custom agency-
branded glass for the
agency's orange line.

Signature Empire
EcoShade

This EcoShade bus shelter
in Dallas, Texas, features an
all-aluminum, fully welded
Sunset Empire roof with

a dripline and integrated
solar lighting and seating.

TOLAR

MANUFACTURING

Tolar Manufacturing
Company Inc.

258 Mariah Circle
Corona CA 92879

Phone: 951.808.0081
Tollfree: 800.339.6165
info@tolarmfg.com
http://www.tolarmfg.com

Trueform
http://www.trueform.us.com/

TRU-Vu Monitors Inc.
http://www.tru-vumonitors.com

TTS Thermal Cycling
http://bettermetaltech.com/

Turbo Images
http://turbo-images.com

Turtle Top Inc.
http://turtletop.com

Tutor Perini Corp.
http://www.tutorperini.com/
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Connecting Communities
for over 30 years, delivering
uniquely designed, quality-
built bus shelters, BRT
stations, solar solutions and
digital displays on time and
on budget —that's the Tolar
Difference.

TUV Rheinland of
North America
https://www.tuv.com/usa/en/

Twinco Mfg. Co. Inc.

http://www.twincomfg.com

T.Y. Lin International Inc.
http://www.tylin.com/

U

Uber Technologies Inc.
https://www.uber.com

UbiRider

https://www.ubirider.com/
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Ubisense Inc.
http://www.ubisense.net

UL

http://www.ul.com

UltimateCNG, LLC
http://www.UltimateCNG.com

Ultimate Kronos Group (UKG)
https://ukg.com

Ultramain Systems Inc.
http://www.ultramain.com

Unifor
http://www.unifor.org/

Unipart Rail
http://www.unipartrail.com

Unison
http://www.unisonltd.com

United Receptacle
https://www.unitedreceptacles.com/

Unitrac Railroad Materials

- A Wabtec Company
https://www.wabtec.com/business-
units/unitrac-railroad-materials

University Moving and Storage
http://www.universitymoving.com/

Upland Software
https://uplandsoftware.com/

Urban Engineers
http://www.urbanengineers.com/

Urban Solar Corp

http://www.UrbanSolarCorp.com

UrbanThings
http://www.urbanthings.co/

URBAN-X

http://www.urban-x.com

US Chemical Storage
http://www.uschemicalstorage.com
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Valdunes Industries
https://www.valdunes.com/index.
php/en/

Vanner Inc.
http://www.vanner.com

Vapor Stone Rail Systems
http://www.wabtec.com

Vehicle Inspection
Systems (VIS)
https://www.vischeck.net

VENTECH USALP

http://www.ventechusa.com

\/

Y E T E M

Ventura Systems Inc.

North America

We are the leading
manufacturer of innovative
door systems for urban
transport. We deliver products
worldwide to renowned
manufacturers of buses, trucks
and autonomous vehicles.

160 Gibson Court

Dallas, NC, 28034

Phone: 800 644 0428
c.keay@venturasystems.com
https://www.venturasystems.com/usa/

VHB
http://www.vhb.com

Via Analytics
http://www.v-a.io/

Via Technologies Inc. USA
https://www.viatech.com/en/

Cvia

Via Transportation

Via is the world-leading
provider of microtransit,
paratransit and public transit
planning solutions, serving
700-plus partners globally to
create tech-enabled, efficient
and equitable transit networks.

226 5th Avenue 3rd Floor New
New York, NY, 10001, US
partnerships@ridewithvia.com
https://ridewithvia.com/
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Vicone Rubber
https://viconerubber.com/

Vigor Industrial, LLC
https://vigor.net/

Vision Systems
http://www.vision-systems.fr

Visix Inc.
https://www.visix.com/

Vix Technology
http://www.vixtechnology.com/

Voith
http://www.voithusa.com

Vossloh North America
https://www.vossloh-north-america.
com/us/

w
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Wabtec Bus Solutions
Brands you know and trust,
Wabtec Bus Solutions
companies Vapor Bus
International, Ricon, Graham-
White, and Stemmann are
business units of Wabtec
Corporation, leading global
provider for the passenger
transit and freight rail
industries.

Wabtec

CORPORATION

1010 Johnson Drive

Buffalo Grove, IL, 60089, US

Phone: 847.777.6400

Fax: 847.520.2222
WabtecBusSolutions@wabtec.com
http://www.WabtecCorp.com/transit-
bus

wAaco

WAGO Corporation

With over 60 years of
experience, WAGO delivers

a comprehensive range of
cutting-edge products and
unparalleled expertise to
optimize electrical connections
and streamline automation
processes.

N120 W19129 Freistadt Road
Germantown, WI, 53022, US
Phone: 262.255.6222
Tollfree: 800.DIN.RAIL

Fax: 262.255.3232
info.us@wago.com
http://www.wago.us

WAVE Inc.
http://www.waveipt.com

WAXIE Sanitary Supply

https://info.waxie.com/

Wegh Group

http://www.weghgroup.com

WEH Technologies Inc.
http://www.weh.us

Wendel
http://wendelcompanies.com/

Western-Cullen-Hayes Inc.
http://www.wch.com

Westmatic Corporation
https://www.westmatic.com

Westport Innovations Inc.
http://www.westport.com/

Whiting Corp.
http://www.whitingcorp.com

Wight & Company

http://www.wightco.com/

Wilbur Smith Associates
http://www.WilburSmith.com

Winsted
http://www.winsted.com/

Wi-Tronix, LLC
https://www2.wi-tronix.com/

WSP USA

http://www.wsp.com/usa
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PRODUCTS

“YOUR BOTTOM LINE'S BEST LIFE PRESERVER"

W.0.W! Brand Products

COVID funds running out? Slash
vehicle and facility cleaning
product expense by up to 50
percent and more with W.O.W!
Brand Products, the guaranteed
go-to reliable performance
favorites for those responsible
for maintaining large transit bus,
LRV, subway, and HRV fleets
(EMU or DMU), and facilities-
public and/or private from a
variety of soils from interior,
exterior and underside surfaces
as applicable

889 Erie Avenue

North Tonawanda, NY, 14120, US
Phone: 716-693-2465

Tollfree: 1-877-792-8389
office@wowbrandproducts.com
http://www.wowbrandproducts.com

HARPO™ Transit

Bus & Truck Wheel

Cleaner & Restorer
Atouchless foam on, rinse off
product. Non-ammoniated, non-
grit restorer, non-corrosive. Use
on Durabrite wheels.

X
&

Xpan

Xpan
Engage, Educate, and Empower
your Workforce

3753 Howard Hughes Parkway
LasVegas, NV, 89169, US
Phone: 1.877.700.9726

Tollfree: 1.877.700.9726
sales@xpan.ca
http://www.xpaninteractive.com

Xtralis
http://xtralis.com/

Y

Yokohama
https://www.yokohamatire.com/

Zonar
http://www.zonarsystems.com

y4
zZF

http://www.zf.com
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Best Practices

Equitable solutions

Tools to support the entire community

66

How Lane Transit
District Approaches
Equity Pragmatically

By Anni Katz, Sarah Koski

Anni Katz is the public information
officer for Lane Transit District in
Eugene, Oregon.

Sarah Koski is the community resource
= liason for Lane Transit District in
Eugene, Oregon.

EUGENE, ORE. « When Lane Transit District (LTD)
broke ground on its $3.8 million Eugene Station Mod-
ernization Project in January 2024, it sought to create
an environment that promotes inclusiveness, safety
and security.

It’s about harm reduction
LTD’s Community Resource Liaison Sarah Koski
was apprehensive. She was hosting a lived experience
group and wondered if it would find common ground
on a public restroom design at the bus station.
The challenge was fentanyl. No sharps con-

LTD doesn't have tainers were included in the initial design.
“That could make it look like LTD endorses
to be the expert druguse,” said an LTD employee. Someone

in everything,
especially when
this community
has an array of
diverse voices

who can help.
Sarah Koski

b b

from a nonprofit noted evidence-based prac-
tices demonstrate having sharps containers
increases accessibility for those with medical
conditions requiring self-injection.

“LTD doesn’t have to be the expert in every-
thing, especially when this community has an
array of diverse voices who can help,” Koski
said. “The focus group led to the bathroom
stall doors being undercut with a four-inch
gap at the bottom, which means we can check
on people. It led to a 10-minute time limit.”

Eugene Station now has a de-escalation
cabinet. “Our public safety officers (PSOs)
engage with agitated or non-conforming riders. It
could be drugs or a mental health crisis but what if
it’s hunger or a person with diabetes? Now we have
water, trail mix and crackers,” Koski said. “This is
health equity. It also decreases loitering and increases
safety on our platforms and buses.”
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Lives can be changed with

a little bit of kindness

Shoes are a requirement to ride. LTD’s Operations
Department spends time and resources on riders
who try to board without them.

Koskibought a box of 50 inexpensive ($1 per pair)
rubber-soled slippers. “Every week, one or two pairs
would disappear. Organically, PSOs and customer
service worked together to get them to riders stuck
at bus stops,” Koski said.

Koski reached out to the Lane Community Health
Council to help with distribution. McKenzie-Wil-
lamette Medical Center purchased and now dis-
tributes the slippers to anyone discharged without
shoes. Same goes for Buckley Detoxification Center.
A pilot program will also place inexpensive supply
kits in PSO vehicles with slippers, warm blankets
and bathing wipes.

LTD partnered with the Reveille Foundation, an
organization that supports underserved populations,
to bring its Navigation Center to Eugene Station so
unhoused individuals can start the process of qual-
ifying for housing programs with Lane County. To
date, Reveille has done 32 county assessments, 20
housing or shelter placements and referrals and 20
referrals to services like food boxes and showers.
Placing Reveille at Eugene Station means essential
services are more accessible.

Vonnie Willard, a 12-year veteran of LTD, is an
operations supervisor. “I feel like more of a human
with these tools because I can directly help someone.
LTD has come a long way in opening our processes
to creative approaches and how we manage or assist
our diverse community of riders,” Willard said.

Equity is pragmatic

LTD invested in a community resource liaison after
seeing that not approaching things equitably was
taking a toll on employees and negatively impacting
LTD’s budget and daily operations. Employees spent
valuable time addressing challenging and sometimes
dangerous situations. Now, LTD gives its employees
tools to support the entire community. Willard says
LTD is recognizing the value of “what we can bring
to the community,” while Koski keeps her focus on
LTD’s mission of “connecting our community. The
majority of LTD’s workforce are frontline employ-
ees. We're all dedicated to that mission and ensuring
community means everyone.” L.



Community-guided Board
Policy on an Equitable
Distribution of Amenities

By Emma Martinez, Rose Lisska
Rose Lisska is a principal planner at
CapMetro and served as the project
manager for the updated service
standards and guidelines.

Emma Martinez is a senior planner at
CapMetro and served as the deputy
project manager for the updated
service standards and guidelines.

AUSTIN, TEXAS ¢ Inthe summer of 2022, Capital
Metropolitan Transportation Authority (CapMetro),
the transit authority for Austin and the Central Texas
area, began the typical process of updating its ser-
vice standards and guidelines. As part of the update,
the agency also determined how to go beyond the
federal requirement of Title VI with an amenities
enhancement process that aimed to not only equally,
but equitably distribute amenities.

Central to CapMetro’s process was community
feedback. The agency asked transit riders and the
surrounding communities what works best for them
and how the placement of amenities should be pri-
oritized. In the fall of 2022, the agency reviewed
the responses, which indicated that all bus stops
should have seats and shelters, and that stops with
more ridership should have extra amenities. They
also said CapMetro should prioritize improving
bus stops that are used by people who need them
most, like bus stops near services for people with
disabilities or seniors.

In 2023, as Austin experienced its hottest sum-
mer, more inquiries and requests came in calling
for increased shade and other amenities to protect
riders from the sun. CapMetro accelerated the im-
plementation of the amenity enhancement process,
approved and championed by its board in June 2023.

Amenity enhancement process
CapMetro used the newly approved guidelines, which
provided standards for where stops are placed to
support safety, speed and access, and identified the
types of amenities needed for various types of stops.
Stops were classified using several variables, including
ridership, service type and customer wait time (i.e.,
how often the bus arrives at a stop).

Thanks to community feedback, CapMetro retained
the threshold that stops with an average daily board-
ing of 50 riders require a shelter and added language

that a shelter, while not required, is vital for stops
with an average daily boarding of 15 riders and/or
stops with longer wait times. This change in ter-
minology flagged many more stops as potentially
needing amenities, particularly those in areas with
historic disinvestment. CapMetro worked quickly to
implement new amenities using stop classifications,
along with an amenities enhancement process that
prioritizes equitable placement of amenities using
the following criteria:

« Proximity to those more likely to use transit (Data:
Black, Indigenous, People of Color, low income,
car-free households, people with limited English,
older adults, young people, people with disabilities
and Justice 40 populations).

« How long customers wait for the bus (Data: Route
frequency by stop).

« The number of key destinations near a stop and
reliability of pedestrian connectivity to stops (Data:
Key destinations and sidewalk infrastructure).

o Customer requests (Data: Customer calls and mes-
sages with specific stop amenity requests).

What has implementation looked like?
CapMetro’s prioritization process effectively guided
agency staff in the initial review of stop needs. How-
ever, the process found that stops located in areas that
have historically experienced disinvestment often
required additional infrastructure improvements
before amenities could be installed. As a result, adding
amenities became more time-consuming and costly
for the areas that needed support the most.

CapMetro had limited funding for additional in-
frastructure improvements needed before installing
amenities. The agency expanded its database and built
an Airtable to track all the happenings at every stop to
help identify opportunities to leverage funding from
adjacent infrastructure projects, new developments
or new transit services near a bus stop in need of a
shelter. This strategic maneuver brought down the
upfront project costs and effectively used resources
so that more shelters could be installed.

As the adage goes: right place, right time. The agen-
cy’slook to enhance programming around bus stops
took place at just the right time, as 2024 was one of
Austin’s hottest summers on record. CapMetro’s com-
munity-guided policy on an equitable distribution
of amenities, paired with a database that leverages
available resources, supported CapMetro’s implemen-
tation of more amenities and shelters across the city.

CapMetro continues to implement its process of in-
stalling amenities across the transit system to provide
a sense of dignity to customers and much-improved
riding experiences. Afterall, all trips on public transit
start and end at a bus stop. L
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Products

Sunset EcoShade
Tolar Manufacturing Company’s
Sunset EcoShade bus shelter
provides passenger seating and
shade at stops with limited space.
The shelter is built in an all-
aluminum EcoShade system that
features a protective fully welded
radius roof and seating for two
(benches come with or without
backrests). RMS80F Solar Lighting

is powered by 80W roof mounted
panels with integrated battery
storage, providing five-day minimum
autonomous lighting operation

of dusk-to-dawn 8W LED lighting
fixture. Finished in durable baked
powder coat.

TOLAR MANUFACTURING
COMPANY INC.
https://tolarmfg.com

IN FOCUS:
AT THE STATION

SEAMLESS Kitted Universal
dvLED Mounting System

Peerless-AV® has added several new enhancements to its SEAMLESS Kitted
Universal dvLED Mounting System video wall solution, making installing
dvLED displays quicker and easier. With its patent-pending reusable universal
spacer, installers can eliminate the need for dedicated vertical wall templates
with its set pin height location for more precise and efficient configurations.

PEERLESS-AV®
https://www.peerless-av.com

Digital Bus Stop® ePaper

Connectpoint’s ePaper displays are embedded
in designed housing, providing riders with
always-on, real-fime passenger information.
The solar- or AC-powered Digital Bus Stop®

is available in multiple sizes fo accommodate
the needs of an agency and its riders at any
bus stop, rail platform or transit center. The
ePaper display and lighting provides clarity
day or night. Connectpoint’s personalized
content management system, CPAM®, allows
transit agencies to update the displays remotely 24/7, giving riders optimal
accuracy for arrivals and departures, alerts and advertisements.

CONNECTPOINT®, INC.
http://www.connectpoint.com

RoadRunner Pro

Luminator Technology Group’s RoadRunner Pro features new capabilities and

& a user-friendly design, combined with mSET software. The RoadRunner Pro

offers a range of features designed specifically for the transit market, ensuring
reliability and efficiency on the go. The system offers 4K video streams for
critical incident review and supports up to 24 camera channels with artificial
intelligence capabilities. Paired with mSET software, it helps optimize system
health and maintenance, improve operator performance, enhance safety and
mitigate risks. This solution is fully compatible with the INFOtransit systems to
help optimize real-time conditions and provide timely updates.

LUMINATOR TECHNOLOGY GROUP, GLOBAL
https://www.luminator.com

View more products at MassTransitmag.com/directory
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TUCSON, AZ

FEB 18-21, 2025

12+ hours of Topical Education
Sessions

2 Intensive Training Sessions
4 Networking Events

2 Two-hour Exhibitor Blocks

Arizona - Arkansas - Colorado
Kansas - Louisiana - New Mexico
Oklahoma - Texas
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2025 ANNUAL
CONFERENCE & EXPO

LEARN MORE &
REGISTER

swta.org

For more information, visit www.MassTransitmag.com/10843530
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Fishing off the Pier
Jogging at the Dog Park

Research at the Library

Dinner with Mom

Hotdogs at the Ballgame []

Evening at the Orchestra []

Hoops in the Park

Avery'’s First Gig

Girl's Weekend Away

Poetry Night Yoga on the Beach

Micah & Katelyn’s First Date
Campus Tour

Bellydancing Lessons
Craft Brewery Tour

Lillian’s Art Show D Best Concert Ever

The Big Job Interview
Pinball Tournament

First Trip to the City

ORX

Adam’s Bachelor Party

Afternoon by the Pool

Best Chalupas in Town

Strolling along the Riverwalk

Kelly Family Reunion

We get why your riders ride.

For over 40 years, professionals in the rail transportation industry have depended on ORX
to keep them running smoothly. Innovative technology, bearing housing conversions, axle designs, gauging,

tooling, complete wheel set designs, and more. Our team is here to meet your demands, exceed your expectations,
and fulfill our promise to deliver The World's Highest Standards in Railroad Wheel Sets.

¢ ¢ . o SuRX'

ORXRail.com | (814) 684-8484

For more information, visit www.MassTransitmag.com/10065047

The World’s Highest Standards In Raifroad Wheel Sets
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